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Tracertrak Next Generation
Console (NGC) User Manual

We have moved from Blue (Tracertrak Classic) to Purple (Tracertrak NGC)!
As a result, you will experience a more intuitive, efficient, and future-ready solution with
new features, enhanced functionality, and an improved user interface that takes

Tracertrak to the next level.

This user Manual has been designed to take you on a set-up journey that aligns
sequentially with the headings in the home navigation panels below.

We hope you enjoy this new Tracertrak experience.
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Logging In & Two Factor Authentication (2FA)

Visit - https://console.tracertrak.com.au/home

e Enteryour Username, Password and Account Name.

a“%

Welcome to Tracertrak
Tracertrak

Email * ‘

Password * ‘

Account name ‘

status informat|

machinery.
Login

Forgot your password?

e Choose either your phone or email address that we will use to send your one-

time code. Make sure to update your contact details to avoid any inconvenience.

W0

Choose verification method

@ Emall Authentication

(n) SM5 Authentication

R AUTHENTICATIO

The Continue button will be enabled after 60
seconds since your last verification request. It will
be enabled in <counting-down-seconds> second

Cancel
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e Enterthe code you have received and tick the trusted device box to remember
your log in details on this device for 30 days.

((B)]

Enter Verification Code

A text message with a verification code has been sent to **, **

Please enter the code to continue

O Thisis a trusted device, remember it for 30 days

3J1J4)(1]5]9)

Your verification eode is incorrect. You have reach the maximum retry
@  limit and code is expired. Please request for another verification

code.

Did not get the verification code?

- ~ ~
(¢ Back ) ( Resend )
\ J J

Why Two Factor Authentication?

ount in the event of any

Once you log into the new Tracertrak NGC Console experience you can return at any
time to the Tracertrak Classic Console by selecting the “Back to Classic Ul” optioniin
the options under the Avatar in the top right-hand side of the screen.

While we provide for the bulk of current features in the new NGC console, we are still
perfecting some of the other features to be released in upcoming deployments.

The estimated delivery of features and functions is detailed in the Tracertrak Next
Generation Console Release Notes 2024 Q2. Features not available in the initial

release are marked as [Coming Soon]

!'Visual New Alarm Notifications in the Console are not supported with the initial
deployment of the new NGC Console. If you use the Console as a method to
receive New Alarm Notifications you should continue to use the Tracertrak Classic

Console at this time!

What does this mean?

If you are using any of the yet to be released features currently in Tracertrak you still
must use the Tracertrak Classic Console to configure and view these features.

You may navigate between TT Classic (Blue) and TT NGC (Purple) to view, configure etc
these features, refreshing pages when changes are made.

Information regarding Two-Factor Authentication (2FA) in the Tracertrak Console
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Whatis it?

Two-Factor Authentication (2FA) is a security improvement to help protect your
personal information and your organisation. It does this by including an additional
authentication step when logging into the console, where you are prompted to enter a
code that is delivered to your phone or email.

W%

Choose verification method

@ Email Authentication
| a.v@p..l.com

SMS Authentication WHY TWO FACTOR AUTHENTICATION?

W

Two factor authenticati ecure your account in the event of any
unauthorized access or ac empts.

The Continue button will be enabled after 60
A\ seconds since your last verification request. It will
be enabled in <counting-down-seconds> second.

Cancel ) Continue
/

Skip for now

Who does this affect?

Two-Factor Authentication will be implemented for everybody who uses the Tracertrak
console.

How will this change the way | work?

The only impact it will have on your work is when you log into the console. After you
have entered your username and password successfully, you will be prompted with the
extra security step. When the code is approved, you will be directed to your usual
landing page.

I didn't receive my code.

If you haven't received your code in a reasonable amount of time, you will be able to
request a new one. Check that your details are correct. If none are valid, contact your
administrator to update your contact details.

What does "This is a trusted device, remember it for 30 days" mean?

By checking this box before entering the code, Tracertrak will trust future logins from
your device and will only prompt you for your username and password for the next 30
days. After that, you will be asked for a new verification code.
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Enter Verification Code

A text message with a verification code has been sent to **_ **187
Please enter the code to continue.

This is a trusted device, remember it for 30 days

E 15[}

Your verification code is incorrect. You have reach the maximum retry
© limit and code is expired. Please request for another verification
code.

Did not get the verification code?

_— .
(¢ pack ) ( Resend \J
o AN _

pivotel.
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WHY TWO FACTOR AUTHENTICATION?

Two factor authentication helps secure your account in the event of any
unauthorized access or access attempts.

Can | use my Microsoft or Google authenticator to log into Tracertrak?
The only method available is to request a one-time password via email or SMS.
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Expand / Collapse menu sidebar button
(Toggled) Clicks to expand / collapse the main navigation menu sidebar. Located El]
in the bottom left-hand corner of the menu sidebar.
4  Tracertrak Console search Q fidd T Jahn”[:ne. Q
5§ Home e @ A, My settings +
o Wessages o o 5 25 Account settings =
‘ - o :,:._1 Contact Us
i @ @ Help
2 ut
Duu: Groups 4 »ﬂo L © Backto Classic Ul
"I&:[:le ° % ) [ ' '
Geof @
POI Gy P
t Lo POI [ (] LA LIRTLL
10 Hesert Q
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@ History > g
9
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Springbrosk R
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P Wisards » P wizaras ’ e Kt A [ B ot - - =
ED Toggle Sideba Al Togle Sideba '\ e . ” m..,.,.w saCraek Streats Outdoors satelliee Light Dark @

Map & Find Location

Basic Map Interactions

e Setyour preferred option for the default map in the top left corner of the map
screen — No locations or Last Known Locations. Each time you open the map
screen your default selection will be displayed.

e Zoomin and outusing + and - buttons in top right of screen or by the scroll wheel
on your mouse

e Clickon theicons displayed on the map to view device or person details

e Map layers — Click the palette in the bottom right-hand corner i.e. Satellite, Street
views.

e Use the search bar at the top of the screen to search for people and assets
[Coming Soon].

e Underthe user Avatar in the top right-hand corner of the map screen a user can
navigate back to the Tracertrak Classic Console to perform any functions not yet
migrated to the Next Generation Console
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Map style selector button
Clicks to open / close the Map style selector to change the Mapbox map style \@
between available options. Located in the bottom right corner of the map.

Search People
Select People Tab

e To Select one or more people or devices from the list, click on the Avatar beside
the Person or Device name.
To search for a person, use the search bar in the filter section to enter the name
[Coming Soon]

Filter Button
Click to show / hide the filter panel. Located on right hand side of People / -
Assets header panel.

Side panel toggled button
(Toggled) Clicks to show / hide the people, assets, alarms side panel. Located in
the top right-hand side corner of the side panel

Use the Search Locations filter to change the default map search, for example, to
view all of the locations for a person over a period of time. You can also filter your
search criteria by:

e Person Role - All, Administrator, Guest, Manager, Minimum Access, Notification
Only, Super User, Supervisor

e Device Type - All, Application, inReach, Iridium 9575, SPOT, SPOT3/ SPOT4

e Check-in Status — All, Active, Inactive

e Suspension Status — All, Active, Suspended

e Sort By - Person Name, Last known location.

e Sort Method - Ascending, Descending
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Defalt map

Unmonitored status icon

From the people or assets sidebar list item. Indicates the Scheduled Monitoring is

OFF

Fixed check-in status icon

From the people or assets sidebar list. Indicates the person / device uses a fixed

check-in profile.

Flexible check-in status icon .
From the people or assets sidebar list. Indicates the person / device uses a ' 9

flexible check-in profile.

Fixed location status icon

From the people or assets sidebar list. Indicates the person’s device / asset has a

home location as its fixed location.

Suspended statusicon

From the people or assets sidebar list. Indicates the person’s device / asset is

currently suspended.

1300 882 448

| www.pivotel.com.au/tracertrak |

mail@pivotel.com.au



mailto:mail@pivotel.com.au

. 1
Keeping you connected. prOtEl-

connected everywhere

Search Assets

Select Assets Tab

Filter Button
Click to show / hide the filter panel. Located on right hand side of People / Assets -
header panel.

£ Tradentrak i e .
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=
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Py ]
e
]
2

el L]

e Device Type - All, Smartone, SPOT Trace.

e Check-in Status — All, Active, Inactive

e Suspension Status - All, Active, Suspended
e Sort by - Asset name, Last known location
e Sort method - Ascending/ Descending

View Person & Asset Details

e Selectthe drop-down arrow next to the person or asset

e See Personal details and assigned devices

e Selectdrop down on devices to see device and application information
e You may also click on a map icon to see further Transmission details
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Wizards’ library — Bottom left side bar
Select the wand icon in the bottom left side 4
bar to access the Tracertrak Wizards library >

Notifications bell — Top right bar [Coming Soon]

pivotel.
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B et @ D (i e e

Wizards

Assign Device to Person

[rmore coming)

[mare coming

Notification button

Click to open the notification preview panel which contains system messages L_
and notifications. A red dot means there are unread notification(s).

Under the Avatar

Click on the Avatar in the top right of the screen to access this

menu. Here you can update:

My Settings
e Personal Details
e Password change location
e Global RCC Emergency Contacts
e Console Display Preferences
e Export API
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58 My Settings
=
0] Personal Details
=)
I & Jhen Doe
+61 123 456 789
Password
( change password |
Global REC Emergency Contacts
Albert Doe
161 234 567 830
e John Smith
+61 400 400 480
P
o]

connected everywhere

w2 G

edit | Preferances |t

GMT+10:00 Australian Eastern Standard Time (Queenslend)
A6 MMM yyyy [HHEmm]

Imperia

Universal Transverse Mercator

Satellite

7 -~
{ change )

EXport APl

( change s
https:/iconsole tracertrak.com/spiew/locations/v1 Geo|SON?

BrOUP=N0TH20groUped&auth=300RFjn)|egeZxGD7 1 93wWpdryMa1 CIGHBKINPCI | MIEQ)IbLEW2TeDh
Tez297cy7|RpVGT AHKFQWRTQ gBczjwuSINmZYRenAGh7hihdvkGah

(' copytocdipboard |

If you are the Administrator, you can access the Account Settings and update:

e Company Details

e Administrator Details

e Global RCC Emergency Contacts
e System Settings

e Billing Service Options:

Login to Selfcare - Pivotel Selfcare is our online portal for you to login to your
Pivotel Satellite account from your computer, mobile phone or tablet. Easily
manage your account details, view your usage, pay your bills online and more

Device Suspension [Coming Soon]
Device Reactivation [Coming Soon]
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Tracertrak Console

Account Settings

Company Details

Tracertrak

40012765

Administrator Details

Steve Chan

Global RCC Emergency Contacts

=3 Jhon Doe
61123 456 789

John Smith
+51.400 200 400

+61 430 926 350

steve,chan@sivotel.com.au

; "
[ Edr )

[ change |
\ J

System Settings

Austealia

English

GMT+10:00 Ausiralian Eastern Slandard Time [Queans

dd MMM yyyy [HH:mm]

Imperial

on

Satellite

Billing Service
Lo ininto the Selfcare

pivotel.

connected everywhere

Jhon Doe i
hon doedtracertrak.com W

( ear )

and)

( Logintoseitcare | Device suspension | [
\ J J\

Device Reactivation |

Contact Us - Provides Pivotel Customer Care email and Phone number contacts.
Help — Provides a link to Tracertrak Console Support documentation.

About - Provides information about the Tracertrak Version, Account name and number.
Back to Classic — Navigates you back to the previous version of Tracertrak where you
canview and configure features that have not yet migrated to the Next Generation
Console
Logout
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Messages

Create new conversation button
Click to start a new conversation or a new message to selected contacts. Located @
in the right-hand side of the Messages header panel.

Single Conversation Example:

& Tracertrak Console . Jhur‘| Doe (3

B¢  Messages = D @ Chris Howard Q X Contact Info

Idot
Its an

Chris Howard

[REED - # sovelie 1226 P
) GuyHawkins ez aw
1 texs
(€ —— R’ ]
15 ki 0
Daniel Wong, 10043 4
3 . . =
You: Ok, let's see tomarraw. | wil.

o, Mo
t home after work? o 461123 456 789

Unassigned InReach

Test massage s Savica

0 Jacoh Jones Vesterdsy
You: Can you show me tne custom

4

Devices

(%) 1R MINI 01
o

o @ New Montana 0170872023 Cellular > Cie0 B
signal test [ ]

e The Messages side panel shows all messages from People/ Devices and those
Unread

e To begin a message, select the contact by pressing the + button inside the
Messages panel

e This will bring up a list of People to select from and begin your message

e By selecting the 3xdots in the top right bar of the recipients message the
individuals contact details will be displayed in an expandable panel on the right

e You may select the method of transmission for your message i.e., Console to
Console or Satellite based on your permissions of your role set by the
Administrator

Note: Message History in the Classic Tracertrak Console will not be visible in the
Next Generation Console. Any users that are assighed to Worker roles and have not
had an email address updated will only be able to receive messages sent from the
Tracertrak console on their device.
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Account Conversation Example:

jhon doe@tracertrak.com

Q@  Tracertrak Console Jhon Doe ‘3

Messages L O] o Tracertrak Q X Contacts

el messages ar coniac A Please be aware that sending message from and t satellite deviee will cost you multiple charges. X &

(Fecple] (Devices | [Unread

e Tracertrak 1240 pht
Chris: help is on the way

&m0 § B

6 Chris Howard 1239 P00 Tracertrak
Iwill bring some food -] Aczount graup
4 Contacts
@ Guy Hawkins 1012 . 1
I7it takes long you can mail me wi.. @
You .
Azhhc if a Steve InReach
Q Daniel Wang 10044 41 shhdl, a ({)
B vou: 0K lers see tomarrow 1wl D - v + (ERCE) 213794
(o) o Administrator -
SEPlus |
Unassigned InReach 49: 25 AN

Test message send fram new device

Adele F
D - o pp— @ gelelion .

CRUIN-63T

Annette Black -
Diana Kate IR Mini 01

Jacob Jones Yesterday

Yau; Can yau show me the custam

Administrator restarday
How are you. Steve? g I just got robbed and injured. Somaare plesse halp! @
o @ [Anonymates ©
« & saaits - (JERCC) 12537 PH ET200-228
Susan liu Wanday

en it will be ready?
When it will be ready’ Alsstor Taylor @ Brooklyn Simmeons
d

e 5509

) X M
Pl swa arian au
Jerome Bell Monday °
How do functions break up? {240 P 57 Guy Hawkins .
Deme inkeach
Q' Jimmy Rogers Friday
W chink I nailed it ’ Jacab Jones -
W 105 iPhene SE2
o @ New Montana 1792023 Cellular > 0160 B
Signal test [ ]

S Dalnk Edwarde

An account wide message is indicated by the TT Avatar in the message thread list. All
users in the account can see these messages. The Account message group is pinned to
the top of the conversation list. Note: Sending satellite messages on this channel could
result in additional messaging costs

Group Conversation Example:

@  Tracertrak Console ) .‘“j‘hnr\’DnE (3

han.roea:

¥  Messages s (D e Chris, Diana, Jacoh, +1 Qi X Contacts
| &
o Q message: + A Flease be aware that sending message fram and to satelite device will cost you multiple charges. P ¢ covacts

= (Pecple) [Devices ) (Unread
E)

4 . (5 R -
My Inkeac
3 o Tracertrak 2e0pm b
Chris: help is an the way
e Chris Howard .
CRXIN-6I7
e Chris, Diana, Jacob, +1 245 Bh
Yau: We are preparing far patentia
Diana Kate
IR Mini 01 ¥
@ Chris Howard 233 P8 .
I will bring some food ’
© Jacob Jones
SUth Jacab AL
@ Guy Hawkins 12 9
IF it takes long you can mail me wi... @

Jimmy Ragers
% Danicl Wong 44 Ans

8 Demo inReach
Yau: OK, let's see tomorre

D - £esrelie + (JERCT) 213261

- M Celular
Unassigned InReach

Test message send from new dev

Dians Kate
o Jacob Janes Vastercay
You: Can you show me the custom o | just gat rohoed and injured. Someone please helpl @
D) + # sacelice - (JERCC) 12:37 P
o Administrator ¥
fow are you, Steve? e
e Susan liu ot e Help Is an the way °
' When it will be ready? D - acoue 22.20 P
Jerame Bell Manday
& ow o functions break up?
o QI Jimmy Regers Friday Cellular > 0150 B>
u thin @ nailed it
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Users can create a group chat by selecting multiple users and adding them to a group.
Multiple participants are indicated by a purple highlight message thread list. The Group
chat name can be changed.

Alarms

e Shows missed check-ins, low battery, SOS, movement, GeoFence etc. on the
map and in the side panel

e Alarm details are shown on right hand side expandable panel by clicking on each
alarmicon on the map

e Acknowledge and End alarm functions are performed from this Alarm Details

panel
e Alarm Details Panel - Outlines the Alarm, Person, Transmission and Device
information
e Search and Filter functions are available in the Active Alarms panel [Coming
Soon]
& Tracertrak console i jhn‘nDun m
@ Active Alarm ® T < : "v, + X Alarm Details
= b
Ny bl @
B = Missed :he::r\ n o ; Shilty 5
& Srete i & il % Robert Fox

RQ s
Alarm  Person  Transmission  Deviee

Movement

; ; jow battery alarm wil end once the
e o e % device reports a good battery leve!

Pablran ’ £ o)

7 1 teengy
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Alarm Types

%
o

]

)

®

SOs

Away from home

Geofence breach

Help cancel

Missing broadcast / Missed check-in
Movement

Speed

Track

Configuration

£83 Configuration >

People

Roles

Device Groups

Devices

Profiles

Geofences

POl Groups

POI

Journey

Activities

Assign Device to Person

1300 882 448
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Alarm Priority

55 SOS cancel . Priority 1
«+ Device input Priority 2
P Help @ Friority3

[ Low Battery

Acknowledge Status

() Motion sensor

G Unacknowledge

v OK

@ Acknowledge

B! Temperature
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How do | add a person?

Navigate to the Configuration > People page and select the Add person buttonin
the top right-hand corner of the page.

@  Tracertrak Console Searct Q T4 ’

68 @ Configuration » People

=
= &, People @ Group @ Columns B Density ¥ Filters % Sort & Export Q Search + Add person

(m} Person Name T Role Device Profile Pivotel Number  Email Address Mobile Number Last Login Actions
B

| o O €W cheis Kaiser Manager +61-8-5800-3993 chris.kaiser@gmail..  +61-8-4183-0002 1arpr20. W &

O & panny Nielsen Operatar Galaxy 523 Operator  Safeworker Beta danny.nielsen@gm...  +61 439 343 165 12 Apr 20.. o

O 9 Darrick Woods Manager darrick woods@gm,..  +61-2-1341-7534 12 Apr 20.. m &

© vouglas Roberts Administrator IR Messanger 003 Adm Douglas +61.1.8443-2537 douglasrobert@g..  +61-9-4301-8908 13 Apr 20.. =

O @ oidawoodard Supervisor gildawood@gmail... +61-7.40823361  13Apr20. [ (&

(] & Hal Frye Worker hal frye@gmailcom  +61-2-4551-6574 13 Apr 20... 0 =

O & ulie Gilmore Manager BT Omega BT offshore julie.gilmore@gmai..  +61-4-0685-1561 14 Apr 20.. o &

O @ vardeutt Manager marcie.huff@gmail..  +61-7-9346-4071 1Bapr20. @ &

O @ wonterord Manager InReach ex-Marcie  1RO07 monte. ford@gmail... +61-2-3328.0692 12apr20. @ &

Neva Jennings Manager nReach 002 IR Profile +61.8-5800-4664 nevajennings@gm...  +61.7-9287-2235 12 Apr 20. r

Jenning £ jennings@g)

4 O @ socorro Hurley Supervisor 001 iPhone X5 Safewarker Beta socorro hurley@g...  +61-5-6708-8104 13apr20.. [ &

P
25 - 1-25 of 64

This selection will open the Create New Person pop up. Enter the Personal details,
Address, Global RCC Emergency contacts, Device Group and any free form additional
information required for this individual.

Adding a person allows that person to login to Tracertrak and to be assigned a profile
with associated devices.

When creating a person, you will be required to enter the persons personal details
including their name, and a unique email address. You will need to select an
appropriate role and allocate them to the required Device Groups.

Tracertrak will email the new user with login instructions.

If the Tracertrak account is linked with GEOS, you will need to provide additional

mandatory information that will support GEOS/ Global RCC in the event of an SOS
event.
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Create Mew Person B

Device Group

AlleLating device growps allows an authorssed person [o view and ~
manage devices within those groups. Devices are anly visible o

people who haee bean added (o (he same group's a5 (he deyica,

Personal Details -~

I First name * Surname * |
) [0 Seleczall
[ Display name * |
|— Rearlie # » [O AndroidGroup |
Bler -
r - O rabian

| Email address *

O GO7restgroup

| Citizenship

Iridium
Maobile

e

MEE group ios
AlL. phone numbser

Bl 5

—_

noassetgraup

P it
|P|-.-'|::-[elnumt|er | Getnumber |

<
s | 2 W

Mumerex 541

Address ~
Additional Information ~

| Street address |

I Suburb [ | State | ----------------------------------------------------------
E Add mare infarmation

| Country | Post code |

Global RCC Emergency Contacts ~

' p— . Change }
John Smith b

2 S
Change |
+&1 400 400 00 . o

™y
@ Help Center \ Cancel | Save
%, A

Click Save when you have entered all mandatory details.
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How do | edit a person?
4 Tracerrak console % P .

® Configuration > Peopls

Peop W Group o Columen Darity Filbery % Sart i Export Search + parien
P ¥ po

&

a0 8

O  Personhame Role Diervice Profile Fivotel Number  Email Addreis iobile Number Last Login Actions

Ea ) “ Chr Kalser aragr w51 B-GEOGIMNE  chels kabenlgma &1 -8-41 B2 002 14 Apr 10, [ E{f
O M banny teeisen perat Galiny 523 Opevator  Saleworker Beta danny. nictiendigm.. =61 435 341165 13 Apr 36, o

O B DTl Woods [EFRETTS AR R W S SE61:21341- 7534 12 Apr 30 1] |_’Cf,

ﬂ Deeaglas Baluv Adminiglraes IR Matsdnger 003 A Oouglad wi1-1-BE3-250T  douglis rebenBg =&1-0-4307 4008 13 Apr 20, E

O I oidawoodar Supervisor pidawood@gmail . =617-4082-3381 13 Apr 20 B &

O § Hurme Warier haltrpe@gmailoom 61245516574 13Ape 0 o

O @ nsecimare Warages BT Omega BT alfuhaie jube plmerelgmal. 614068515961 14 Apr 28, |

O @ Marcie vt Marage: marcke hufPgmail.  +61.7-93464071 13 Apr 30 B &

O @ vemeron Masager INRSSCH ex-Marcie  IRDOT monte fertBpmail_  #61.2.33280602  12Ape 20, B

O @ neajennings Warage Infach S50 1 Profite 61-B-SE00-0004  nevajennings@ipem.  =61-TORET-210 13 Age 36, B

3, O @ Scooaro Hutley Saxpervisor 001 iPhone X5 Saleworher Beta socorrohuriey@g. #&1.5-6T08-5104 3 Apr 30, El'j &"

M oT Noled

Navigate to the Configuration > People page and select the edit person button at
the end of the person row.

The Edit person screen will pop up and display the persons details. From here, you may
edit the personal details, address, Global RCC contacts, Device Group fields and any

free form data under the additional information section.

Remember to save your selection.
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Edit Person ®
Personal Details . Layics Group
ANGEADANE ddvslf Rroups SUSeas SN S Pede FEl PeRF SOy DD Wit 3l e
manape devhies within thosd groups. Devioet are only visible to
PREY fibri P peeople whii i Deen BO0ed 10 [N LWs Froupls a4 the Sl C#
Chris Kaiser
Dieplay name * D Seleer all
| Chrisk
foke # w O AndrosdGroup |
Marnager =
P - B Fablan
| ehris ki ser @EMaIl O
— Crigaashin — O  GOT vestgroup
Australian
— Stabile D PR
B -61 541 830902
; i O  msggroup ios
Al pRoonE maamiber
e
O rosssetgroup
Plafel manies
E1BSB003593 Cancel number
| : O sumerex 5x1
Address -
Additional Information -"‘-
- 5reet Bress
4249 Robinson Boulevard .
job title sales manager E
Suburd Shate
Tahliaton Queenskand
et ﬂmrl-;elmg
= Couniry Post code
Australia 3307 - -
office location Sydney
Label Value 7]
Global RCC Eméergency Contacts -~

Ald mnes inTarmation

e o
. Change

Johin Smith
+51 400 400 400

i Lot e “

Change
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How do | Manage People Roles?

Under Configuration > People Roles, select this button to view the roles associated
with the Account.

L Tracertrak Console rarch Q o o

68 @ Configuration > Role

=g

ol B Roles m Cobumns B Density * Filters % Sort & Export O  search

O {

B O  roleNsme Peaple Actions

]

I ] 0O  Administrator 1 I

O | Mansge 4 o CA
0O  Operator 16 B &
O Supervisor & B
O ™ 2 13 4
O Worker 17

&

al ™ v 1I5clsd

You can add a role by selecting the “Add Role” button which will take you to the
Create/Edit role pop up. From here select your role title from the drop-down box or
enter manually and assign the associated permissions. Save your selections.
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Edit Role X
Role name *
Manager
Map
Messages [ ]
Manage Alarms o

O Acknowledge/Ended Alarms

Configuration @

O People

O Create/Edit Person

O Create/Edit Role

O Assign Device/Profile
O Devices

O Edit Devices

O Create/Edit Device Groups
O Profiles

O Create/Edit Profile

@ Help Center | Cancel ) a
. _

How do | add a Device Group?

[Coming Soon] Navigate to the Configuration > Device Groups selection page
Groups only need to be setup if you want to restrict which users can see which devices
and/or want the convenience of filtering map results by groups.

Device groups are a good way to organise your devices if you have lots of them,
separating them by teams, operations or departments.

Device groups provide you the option to limit the visibility of devices to specific people
in the Tracertrak account.
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L Tracertrak Console rarch Q [y .
68 #& Configuration * Device Group
.
= # DevioeGroups | [ Columns B Density r Fltars. % Sort i Enpor 0 seareh
@
= O  GroupName T Devices Actions
®

& |0 o @

l_l Juts e d M
o
L 4

E[

From the Configuration > Device Groups page, select the Add Group button from
the top right of the page and the Create New Device Group page will open.

From the Configuration > Device Groups page, select the Edit button from any
Group row and the Edit Device Group page will open.

From these pages you may change the Group names, create sub-groups and colours,

select the devices for the groups and the individuals authorised to see and manage the
devices within the group.
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Example:

Create New Device Group % Edit Device Group
General - General
[~ Name *
Mame * Anddraid 13 Phane

= S hgrowg of

Imot 8 subgroup) .

Susgronp of
(ot a subgroup)

Codour *

00000000000
o000

— Canbeuar *

~O0000000OGOO
o000

Devices

™ [~ Davices
alact dievm or chrvices it wall b inchided in Bin grovp selecas dhrvice ur deviems chat mil be mcluded in thi graup
a 01 daar

Androld 13 Phone |
Appiication
ApplaviFhane 13 Pro
Application + Brian Hesven

@ Client 123 InReach
Ieach Messanger
Fake SPOT
SPOT
My Remate Worker
Appiication + Alasior Taylar

Remate Worker App 123
Appiication + |aiten Thomas

Androdd 13 Phone
Apmlicatean

AppDev iPhone 13 Fro
Applicatson = Urian Heaven

Client 123 infeach
InResch Messargar

Fake SPOT

SPOT

My Remote Worker
Applicatian = Alastar Taglor

Remote Warker App 123
Mpplication = Laiten Thomas

Wisible vo

s er people mivi will e authortid To v and m

Visible to

Selict arasn & paajk Whose il b s

anage d s witlin

e 0 9

& el Cereer

Save your selections.
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What Device Groups should | assigh to a
person?

Assign the device groups to which the person belongs or needs to manage. Device groups
are used to limit the visibility of devices to specific people in the Tracertrak
account.

This is useful when you have multiple departments working in the same account, but
you only want people within those departments to be able to view and manage their
own devices.

Navigate to the Configuration > People page.

&  Tracensak Console . a & ’
] @ Configuration » Peogp
=
o B Peopie 0 Group @ Colymary B Demaity Filtery % Sort & Export Q1 Search m H
@
= O Person Name T Role Derwice Profile Fivotel Number  Emall Addreid Msbile Numbsr LasE Login Action
)
] O B i aiser Warage #61-B-SEO0 T cheis kalsenfgma #61-8-41 B3-0000 14 Apr 30 E =
O M cuncy etien peral Galaxy 521 Operator  Saleworker Bets danny.nistiendigm..  +&1 405 M1 165 12 Apr 20 B
O B Daerich Woods Warage darmich woods S #6121 3417534 2 Ape 30, o
ﬂ Dismaglirk RalTL Adminitrator IR Miasnper 003 A Doiglas #61-1-BE43-2507  douglis rebenSg &1 0307 4008 13 Ape 30 1
| n i W SLAmTyiaor pidda vweoodSgrail & -7 -40B2- 1351 13 Apr 300 B
O @& airne rher halinpe@gmadoom  +& 574 34 2
1 g ul = T O BT aif kg &t 1 & Apr 35 B
] b o £1.7.938 34 E
O Marcae (L3 & -2 B0 3 A (0] g
O Infsch G032 18 Profie =61-8-5000-4004  nava ponings g i) -FAZET- TN 12 Age 36 0] E‘
o m - Eafrbrviaoe 001 iPhy 5 Sales Ex LT & EN-5-5TOE-EN04 3 A 0
5 24 ol 64
ED

Select the edit button at the end of the row of the person you wish to edit. The “Edit
Person” screen will pop up and display the person details. From here, select the device
group and save your selection.
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Eclit Persom

Personal Details

Chris :-.C._m..n-_-r
Chisk

‘.-.!..'.r!.||:rr

I:"lr- 5. kalser@gmall.com

.f-.'.:-.1':|:l.|--.

:l .-r-! B B30 902

5

6 ESET T Cancel numbser

Address

&20 Robinson Boulevand
Quseenshand

Tahliaton

Aursiralia 3307

Global RCC Emergency Contats

Juhin Smith
S5 D00 LD L0

pivotel.

connected everywhere
®
Devie Growp
] . Yarsild F
O Selecian
e L] ARG U
E Faksar
Ll GOT testproup
| dium
s :l g Erdeup hed
L] MeOr S B RITUD
3 Muimgres 551
Additional Information .
juets Arthe Lalig manager m
il marketing [
oifice location Sydney ]
103
Add more informusfgn

e m

To limit visibility of devices, within the “Edit Person” page, only select those device
groups that contain the devices you want the person to have visibility of.

Any devices that are not members of the selected groups will not be visible to that
person, preventing them from searching the history of that device, receiving

notifications or managing that device.
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If there is no need to limit visibility of devices, “All Groups” should be selected under
the “Edit Person” page. This is the recommended configuration for all people on the
account unless device visibility restrictions are desired.

How do | configure a device?

Navigate to the Configuration > Devices page and select the edit device button at

the end of the device row.

Devices will appear in this page when they are activated by the Pivotel Customer Care

Team.
@  Tracertrak Console
) ® Configuration > Devices
= B oevices 0 Group @ Columns
S Device Name T Type
o
F) @ Android 13 Phone Application
@ Demo InReach
@ esviza [-] T
o Kevind575
@ office swi
@ realoss
@ reai spor Q T
@ swaerookiyn
° SWA Jacob 9 1
@ swisackup
@ swiraiph Applica
0]

You may visualise the device list by “Device Type” or “Device Group” by
selecting the sort options at the top of the page. Selecting the edit device

= Density Filters
Serial

£B833E000000203

300234060640000

1/ SPOT2 ESN123

300215010004040

EEB38EE80000063

300215011307820

0-B000648

BES388BA0000031

BEBS3EBB0000028

BBBAAEO00000260

EEBEREDOODDOZ7E

% Sort & Export
People
lﬁ Albert Flores

e Jenny Wilson
° Leslie Alexander

‘ Wade Warren

® arookiyn Simmons

@ ralph Edwards

Q ity

Profile

Default profile (Application)
InReach Test

SpiBasic

Default profile (9575)

SWI Office 505
& t § & (957
Default profile (SPOT) Help

withactiveCheckin (9

withActiveCheckin (3

SWi Office

SWI Blacked ()

button will bring up the Edit Device pop up where the following
information can be configured:

Device name - Change or view Device name and details
Group - Assign the device to Group(s)
Geofence — Assign the device to Geofence(s)
Tracking — Adjust configuration intervals & On / Off
Application activation — Create code for SWA activation,

reactivate service or revoke service

Current Alarms

Missed Check-in

Missed Check-ir

Search

Actions
2

“

E &R ERER

®

POl location parameters — Define home location by address, last known
location, POl or Coordinates. Set the radius for this location via the free form box

Notifications — Set the notifications applicable to the device you are editing
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Edit Device x
General -~ Configuration ~
Android 13 Phone No regular schedule
Tracking Interya
Application 288888000000203 Tracking Off x
Mot Set) Default profile |Application) o
(Mot Set) efault profile (Applicatio T

©n your supperted mobile app,
Group(s) ~
1. MNavigate to the registration screen
2, Locate the "activation code” field and enter 13M3T4
3. Click the 'Mext' button and then follow the on-screen prompts until completion
b4 O AndroidGroup
A date conrection $o the Internet is reguired to complete registrotion

Fablan
Re-activate Revoke
0 GDT testgroup
O irldium Location ~
v [0  msgaroupios :
iyt Change || Clear
O noassetgroup Home locatian ragius
100 meters
O Nurmerex 5X1 2
Last known location
105 Dalmeny Street, Algester QLD, AL -27.607542, 153.033691 [WG5E4]
Geofences ~

Motifications "
88999 to Dreamworld

O BED9S to Perth S08 505 Cancel Miszed Check-in

[0 capralto #8999
device, tracertrakdey

[0  capralto Perth
none

O insidege

@ Help Center Cancel a

Why do | need a Profile?

Profiles allow you to manage a single set of configurations that can then be applied
to People and Devices.

Profiles provide a way to create a set of configurations relating to check-ins and alarm
notifications that can be applied to many people and devices of the same type at once.
This makes it easy to manage the rules associated with all those devices by editing a

single profile, rather than having to edit each individual device.

Some asset tracking type devices do not support profiles.

1300 882 448 | www.pivotel.com.au/tracertrak | mail@pivotel.com.au



mailto:mail@pivotel.com.au

. 1
Keeping you connected. prOtEl-

connected everywhere

Those devices that do not support profiles must be edited through the edit device page
to configure their alarm notifications.

Profiles should typically reflect the different operational risk exposures, reporting lines
and device types relevant to your group.

How do | add a new profile?

Navigate to the Configuration > People Profiles page and select the Add Profile
button in the top right-hand corner of the page.

&  Tracertrak Console Q firg ’
[ @ Configuration »> People profiles
= - : % :
[ Profiles @ Group m Columns. = Density ¥ Filters % Sort & Export Q search + Add profile
= O Profile Name T Profile Types Enabled Alarms Check:In Type People Actions
)
] O  Absence Profile Application Missed Check-in 505 Track @ Fix s W &
O  Brian Profile Application | [ InReach Help  Missed Checkin 505 © Fixe k : @&
Default Iridium Application | [ Iridium 9575 Cuiste Help  Missed Check-in @ Fix s @ &
O  Every 5 minutes Application Missed Check-in 508 505 Cance D Flexible Check 1 W &
O  Flexible App Application | [ InReact Help 505  SO5 Cancel D Flexible Check o @ &
O  InReach Test nkieach Custe Help  Missed Check-in @ Flexible Check s W
O  Messaging Test Application | [ Iridium 9575 Custe Missed Check-in  SOS D Flexible Check s | &
O Once aweek Application | [ SPOT1 / SPOT2 Cust Missed Check-in 505 @ Fix k : @ &
O QAdevices Missed Check-in = 505 505 Cance @ Fix k e @ &
O  Sales Demo Missed Check-in 505 w  All Transmission U I A
S O  starter Test ridium 9575 Missed Check-in 505 Track «w All Transmission o @ &
&
2’ ¥ 1250064

Profiles allow you to manage a single set of configurations that can then be applied to
many devices of the same type. Profiles are mandatory for some devices.

The above selection will take you to a 5 step Profile Wizard that will walk you through all
the available options for each profile.

Use the “Next Alarm” and “Previous Step” or “Previous Alarm” buttons at the bottom of
the pages to navigate the Wizard steps.
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Step 1.

Select the Device Type, template and name for the new profile. You may include a
mobile application such as Pivotel’s Safe Worker App., by selecting the tick box. Select
the Device Type that you want to create a profile for and a default template will load
across the parameters.

Profiles are device type specific, meaning the configuration options available within a
profile depend on the device type selected.

Enter a name for the profile. The name should reflect the risk exposure, reporting line
and/or device type that the profile is being created for to make it easier to understand
the purpose of the profile.

” Tracerivak Console e _:—_- .
] * Wizards ¥
#
3 —
o~ { | Profile 2
o} Sl

STEP 1: Seliect device bype, termplabe and name Tor the new peofise

& m

Step 2.

This tab allows you to configure the desired alarms for the new profile. As you step
through each of the alarms you will be asked to configure the alarm parameters and
alarm notification recipients for each.

Alarm Notifications can be sent to users on the Tracertrak account. Alarm Notifications

can be sent as a message to an Allocated 2-way Device, as an SMS and as an Email.
The content of the alarm is specific to the recipient and the delivery method.
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Tracertrak can monitor check-ins from people and raise an alarm when check-ins are
not received as scheduled. This is referred to as a missed check in. If check-ins are
desired, select the type of check-in and configure the check-in specifics appropriate for
the risk exposure of the people that will be using the profile.

Step 3.
This tab allows you to configure the Messaging parameters for the profile and provides
for a clear Summary of your selection.

Step 4.

The Tracking tab provides for the intervals and other configurable elements expected by
the Tracertrak console for the Tracertrak Application only. All other tracking parameters
are configured in the Configuration > Devices section of the console.

Step 5.
From this final tab you can Review all the new Profile attributes and save the profile.

)
A
e

STEP 5 Review your selected prafile eatians

Profile

Absence Prafile Application | ( InReach

Enabled Alarms

505 505 Cancel Hedp Help Cancel =14 Traeck Missed Check-in

device, tracertrakdey

nane
Messaging
Consale only Messaging is anly supported betwaen Devices and the <Product Name= Consoke,
This enables Device to Consale and Cansole to Device messaging
To send & message to the <Product Name> Console inbox, atddress the message
CACCAURL_Nicknames@<operatordomains
i is & peivate addrecs which anly devices an the
account can use, External emails 1 this private address are not supported.
Messages can be sent to Devices from the Messaging page within the <Praduct Mames
Consale.
Messages to and fram all ather Internal ar External addresses will be blocked,
Tracking
= Allow application user to opt-out of tracking 1 minutes
= Track when stationary
10 minutes
3 minustes
iR @
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How do | edit a profile?

Navigate to the Configuration > Profiles page and select the Edit button at the end
of the Profile Row.

This selection will take you to a 4 step edit profile wizard that will allow you to make
quick changes to the profile.

Edit Profile : Brian Profile

° Profile @ Alarms 3 Messaging 4 Tracking

s05  sOSCancel  Help  HelpCancel & ' v Batter Missed Check:in

Alarm Settings

Alarm status QO o

Active alarm reminder

505 buton pressed ,[ none

Step 1.
This step allows you to change the profile name

Step 2.

This tab allows you to configure the desired alarms for the profile. As you step through
each of the alarms you will be asked to configure the alarm parameters and alarm
notification recipients for each.

Step 3.
This tab allows you to configure the Messaging parameters for the profile and provides
for a clear Summary of your selection.

Step 4.

The Tracking tab provides options for the intervals and other configurable elements
expected by the Tracertrak console for the Tracertrak Application only. All other tracking
parameters are configured in the Configuration > Devices section of the console

Save your selections once complete.
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How do | configure Geofences?

Navigate to the Configuration > Geofences page and select the Add Geofence
button at the top right of the page.

[Coming Soon] You may view the Geofence Data by Type i.e. Inclusion or Exclusion
Zones or by Geofence Status.

b  Tracertrak Console Q i ’
62 @ Configuration » Geofences
=y t 0 o ~ . : :
I1 Geolences M Group I Columns B Density Filuers W Saft & Expont Q search + Add geafence
= Geofence Mame T Type Status Condition Actions
B
I © Adelaide to Ahmedabad Exchusion zone INACTIVE = INACTIVE B = >
Brishane to Katherine Exclusion zane INACTIVE = INACTIVE o &
Brisbane to Western Australia Region Exchusion 2one ACTIVE - oK 0] Df ¥
Darwin ta Simpson Desert InElusicn zome INACTIVE = INACTIVE E E
Harbour Town to Coober Pedy Exchusion zane INACTIVE = INACTIVE E C‘/ 2
Harbour Town 1o Simpsen Desert InElusion zome ACTIVE - BREACHEL E &I -
@ Real SPOT 23 juun 2024 [14:20) @ SWi Backup 25 jun 2024 [10:45) o ESN123 23 Jun 2024 [14:20)
SPOT1 / SPOT2 0-B000G4A8 Applicatian BAREREROCOND260 SPOT1 /SPOT2 ESNT23
I i
Wade Warren nereacH O {unassigned] M BRE @ Robert Fox PENDING
India Irehugion zone ACTIVE = |0 A
&
g FL I 1-25 of 64
D

Selecting this will take you to the Create New Geofence pop up. In this location you may
name the Geofence, make the Geofence active or inactive, an inclusion or exclusion
zone, and define its location.
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Create New Geofence 3
General -~ Geofence Alert -~
MName * send alert O At breach start
Status * Inactive @ @ Recipients Q
Exclusion zone * stay out of D
) B Device SMS. Email

Location * [ pefine )
) @ Person assoclated with alarm

Devices o= (A 9 Douglas Robertson | Administrator
Selects device or devices

o]

Android 13 Phone
Application

AppDev iPhone 13 Pro
Application = Brian Heaver

Client 123 InReach
InReach Messanger

Fake SPOT
SPOT

My Remote Worker
Application » Alastor Taylor

Remote Worker App 123
Application - Jaiten Thomas

© 6 006 606

@ Help Center | Cancel |

Selecting the “Define” button next to Location, will navigate you to a map pop up where
you can define the Geofence by address, last known location, POl and coordinates.

Press Continue and then Save your selections to create your new Geofence.
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Define Geofence Locatlon
-+
Find Centre Position ~
)
9
New address ® [
® | Freeform Pldgoith i
(]
m e
No, Street
o
Suburb * @ T
auburp __?'_I_ o
State Country LY
[}
MLl
L)
Last device location 0 i Y B
- - o o I ¥®.id
Select device - Nrcang tnorl ol
» ; Gold Coadt
Previous address O Canspi iy, .' '
Select address - S om @
I-.‘
POI location O %
o i
Select location - e
C i 8] Ty
oordinates L]
e Tot i
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Click on the settings cog on the map and Show Geofences option. The settings will be
saved for the user upon next login.

If a device is associated with one or more geofences the geofences are drawn on the
map in the transparent shades defined below. Geofences must be enabled in the
control panel to display.

The geofence status symbols reflect the confidence of whether there is a breach of the
geofence or not.

Icon Details

QJ Inactive @ Pending ok In Doubt (:F Breached

PENDING: A location has not been received from any one of the devices
associated with the geofence since the geofence was created or its location,
status or type was changed.

OK: All devices associated with the geofence have either a last location that is not
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in breach of the geofence or has a condition of pending.

IN DOUBT: None of the associated devices have a status of in breach. The last
location for one or more associated devices is a location error or there is a missing
broadcast alarm for one or more of the associated devices.

BREACHED: The last location of one or more devices associated with the
geofence was in breach of the geofence.

INACTIVE: The geofence has been set to 'inactive'. The geofence is not being
monitored for breaches.

How do | configure Points of Interest, (POI)?

[Coming Soon] Navigate to the Configuration > POl page and select the Add
Location button in the top right corner of the page.

Rl Tracertrak Console earch Q iy ‘
63 ® Configuration * Custom GIS
-
- G Point of Interest 0 Group M Columns E Density Filters % Sort & Export Search + Add location :
H
- [0  Location Name T Symbal Lacation Group Actions
B
o] O 2 eros Chicken 9 Restaurant B
Ben Office ol &
Gold Coast Arport A m =
O  Gokl Coast University Haspital a [ Pt ] o
Mew Lawson Office i m r_,?
Old Nerang Office 5] =
Pacific Fair Shopping Centre ﬁ L‘J
Pariowond Village + Activity L,ﬂ
O  Pindara Private Hospital [ +] m B =
o Woodratle Hatel 5] E
&
25 v j2hoféa
|

You can view the data on this page by Location Groups by using the sort buttons at the
top of the data grid.

Edit existing Points of Interest by selecting the edit button at the end of each POI row.
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Selecting either the Add location or Edit button described above creates a pop-up screen to edit
the POl name, Radius, Group, Symbol selection and background colour for the POI.

Create New Point of Interest * Edit Point of Interest

General General

Name *
Name * Gold Coast Airport

t radius ]
Radius * matres o 100 metres

- (nat grouped)

Position * { Define ) Position *

Symbols
Selects ope symbols to be used as ation marker on the map, More symboks will ke added and available for usad ~

a =

Symbols

B B MALDQ @ ANE B EACDGS @
B P & @2 T ® 3 @ @ 4 B P &2 2 ®m 3 @ B E
® B + % A ®@ B + % A
Y YYYYIIIY YYY Y Cceeeeescee TYY Y
@ s FL\:I.@ @ H C {

Edit or create a new Position for the POl layer by selecting the “Define” or “View & Edit” buttons.
Performing this action brings up the map pop up where you can define the POI by Address, Last
known device location, POl location and by specific coordinates.

*When the feature is available in the NGC, Importing KML or KMZ files can be performed by
uploading or a drag and drop in to the Upload Custom Map layer section of the page.
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Select address » m
one]
- B
oW Yocarion i @ Elick to upload or drag and drop
Bct Ineatic -
Coordinates Q © Hap Corte cancel a
| i Hoatt
Lo o
L]
BT F

B rdagioe & GpenSaroeiklap imsprove This rma

How do | assigh a Device to a Person?

From the main Home menu or the Wizard Icon in the bottom left of the navigation bar select the
“Assign device to person” wizard.

Assigning a device to a person associates that person to the actions of the device, including the
tracking events, Check-in events, Help requests and most importantly SOS requests.

Understanding who has the device provides context of who has triggered the events from that
device. This can be lifesaving information in emergency situations and thus, itis highly
recommended that the person allocation for a device is maintained.

Assigning from the “Assign device to person” Wizard.

This 4 step Wizard allows you to:

Step 1.
Select the person you want to assign to the device to. You may also filter and search for
contacts and add a new person using the search, filter and plus buttons on the page.
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’ Tracertrak Console Search (9] [::

68 # Wizards > Assign device 1o person

=

O @ Person 2 Profie 3 Devige 4 Rewiow

B

o STEP 1: Select the person that you wani 1o assign the device (o Q F +
e
&

al

Step 2.

Select the profile to be assigned to the person. Select an existing profile or create a new
profile using the plus button on the top right page.

Tracertrak Console Search Q iy O

& # Wizards > Assign device (o person
=

0 Persan @ Profile 3 Davice 4 Rarview

G
& STEP 2: Select the profile to be assign to the persan a +
i
—— |
# - g ]
| 505 | [ Help | | Missed Check-n |
Flexible App v
Flexible checken « | SOS'_’ 508 l:arxell_ \,MIHM Checiin | it
InReach Test
— —_— w
Flexible check-in = | 505 | | Help | | Custom ) | Missed Check-in |
Default Profile
P " . g v
Fixed Checkin + | 505 | | Help | | Custom | | Missed Checkiin | [ Track |
o
“ e
Previous
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Step 3.

Select a device or application from the list to assign to the person. You can search and
filter devices to find the appropriate device.

L i Tracertrak Console Search a e “

# Wirards > Assign device (o person

° Parsan ° Profile @ Dewice 4 Rmview

6 @&

@

Fe
@ STEP 3: Now select one of these available matches device for the person Q =
Android 13 Phone I
~ i
Applecation

AppDev iPhone 13 Pro
Application « Brian Heaven

Client 123 InReach
InReach Messanger

My Remote Worker
Application « Alastor Taglor

Remote Worker App 12

®© 6 6

Application « Jalten Thomas
Samsung 523 Tester
Application

o}

Step 4.
Review your selections.

* Tracertrak Console Search a Fid o
] # Wizards » Assign device 1o person
=
B
& STEP 4: Lastly, please roview all your selected changes,
Flexible App i
Flexible check-n + [ 508 | [ 508 Cancel | [ Missed Check-in |
Device Types Emabled Alarms
Application | [ Infleach S05  SOSCancel  Missed Check-in
Check.in Type
o device, tracerirakdey
Slartstop Start and Lop check-ing on the Applcation
Chegk-in 1ereen o
Check-n every Select a check:in interval on the Application
Chegk:in soneen
&

o}
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If you lack permission to assign a person to a device, request access from your account
Administrator.

History

Select the History icon in the Home Navigation bar. History shows details on the
following console activity:

e Transmissions B History

e Locations Transmissions
e Alarms T

e Alerts %

e 2-WaySMS G

e Messages
e Audit logs

Using the filter button, you can select a combination of device, time and type attributes
to display the information you are looking for in a data grid.

L3 Tracertrak Console Search Q [y .
68 Device Filters « &« t b'Y History = . | ® History > Device Transmission
=
s B MO Messages @ Columns = Density + Filters % Sort
Devices
® Q
Date/Time Initiated T Device (Serial Number) Type
R Davice type -
@3 please select any search criteria
~ Al Applicatio nReach
Iridium 9575 | | sPOT | | SPOT3/ 5POT4
Type o
Time Period w
Sort method v
o

Comments hidden

Audit Logs are also located under the History section and provide System Information

such as Logins, Security issues, adds moves and changes and many other useful
categories.
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&0  Tracertrak Console Search Q o ’

8 @ History > Audit Logs

G). 2 Audit Logs @ Group m Columns B Density Filters % Sort & Export O. Search

©

2 Person Name T Event Category  Event name Details IP Address Email Address Event At

Co

8 O N chris Kaiser Manager +61-8-5800-3993  chris.kaiser@gmail..  +61-8-4183-0902 14 Apr 20.. O #
O & oanny Nielsen Operator Galaxy 523 Operator  Safewarker Beta ..., danny.nielsen@gm.. +61 439 343 165 12 Apr 20... o &
a 6 Darrick Woods Manager darrick woods@Em..  +61-2-1341-7534 12 Apr 20. o =
o ° Douglas Roberts.. Administrator IR Messanger 003 Adm Douglas +61-1-8443-2537 douglasrobertig. . +61-9-4301-4908 13 Apr 20... EE E@
] “ Gilda Woodard Supervisor gilda.wood@gmail. +61-7-4082-3361 13 Apr 20. 0] @
0O & HalFrye Worker halfrye@gmail.com  +61-2-4551-6574 13 Apr 20.. m =
0 @ Julie Gilmore Manager 8T Omega BT offshore julie.gilmore@gmai... +61-4-0685-1561 14 Apr 20. B =
(] o Marcie Huff Manager marcie huff@gmail..  +61-7-9346-4071 13 Apr 20... m |—_,¢
[m] @ Monte Ford Manager inReach ex-Marcie  IRDO7 monte ford@gmail... +61-2-3328-0692 12 Apr 20.. B =
o 'l Neva Jennings Manager inReach 002 IR Profile +61-8-5800-4664 nevajennings@gm.. +61-7-9287-2235 12 Apr 20... B 2
a @ Socorro Hurley Supenisor 001 iPhone X5 Safeworker Beta sotorrohurley@g.,  +61-5-6708-8104 13 Apr 20.. O =

a 28~ 1250064

When there is a search result in data gird, you can export the data to CSV, Excel or print
Audit Log export menu:

e Download as CSV

e Download as Excel

e Print

o Download all pages as CSV

e Download all pages as Excel if user selects a checkbox, only the selected row
will be exported (i.e. it excludes all pages except this one)

Icon & Symbols Legend

Expand / Collapse menu sidebar button
(Toggled) Clicks to expand / collapse the main navigation menu sidebar. Located in M]
the bottom left-hand corner of the menu sidebar.

Side panel toggled button
(Toggled) Clicks to show / hide the people, assets, alarms side panel. Located in
the top right-hand side corner of the side panel

Filter Button
Click to show / hide the filter panel. Located on right hand side of People / Assets
header panel.

Map style selector button
Clicks to open / close the Map style selector to change the Mapbox map style @
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between available options. Located in the bottom right corner of the map.
Create new conversation button
Clicks to start a new conversation or a new message to selected contacts. Located @

in the right-hand side of the Messages header panel.

Notification button [Coming Soon] ®
Clicks to open notification preview panel contains system messages and £|_
notifications. Red dot means there are unread notification(s).

Select the wand icon in the bottom left side bar to access the Tracertrak Wizards =y
library D

Unmonitored statusicon
From the people or assets sidebar list item. Indicates the Schedule Monitoring is G\x
OFF

Fixed check-in status icon
From the people or assets sidebar list. Indicates the person / asset uses a fixed G
check-in profile.

Flexible check-in status icon .
From the people or assets sidebar list. Indicates the person / asset uses a flexible \ 9
check-in profile.

Fixed location status icon
From the people or assets sidebar list. Indicates the person’s device / asset has a
home location as its fixed location.

From the people or assets sidebar list. Indicates the person’s device / asset is
currently suspended.

Suspended status icon [Coming Soon] @
=)

Select the messaging application by clicking on the conversation icon on the left
icon panel

Geofence Map Legend button
Click to open and see the Geofence map legend. Located in the bottom right side
of the map.

(o

Active Alarms menuicon

History menuicon

IS

Geofence Map settings button
Click to open and set the Geofences as visible on the map. Located in the bottom
right side of the map.

(&

Configuration Icon on side bar

ZIR

Home / Map menuicon

Unsaved changes button
From the DataGrid action buttons. Indicates that the row has an unsaved changes. (")
Click to discard the changes.

All transmission check in status icon
From the people or assets sidebar list. Indicates the person / asset uses a profile /4
which uses all transmissions to check-in.

Edit button I-ﬁ

From the DataGrid action buttons. Click to edit the related row object data.
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Delete button
From the DataGrid action buttons. Click to delete the related row object data.

Device notification icon
Click to enable / disable sending push notification to the contact’s device.

SMS notification icon
Click to enable / disable sending SMS notification to the contact’s phone number.

Email notification icon
Clicks to enable / disable sending email notification to the contact’s email
address.

N8O

Device clustericon. Showing multiple events etc. in this location

®

Alarms Symbols Legend

Map Legend x

Alarm Types Alarm Priority

505 SOS &5 SOS cancel @ rriority1
€t  Away from home «+ Device input Priority 2
11 Geofence breach gp Help . Priority 3
&) Help cancel L} Low Battery

Acknowledge Status
% Missing broadcast / Missed check-in (=} Motion sensor

€ unacknowledge
++ Movement v OK s

(=] Acknowledge
@ Speed ' Temperature
@ Track

Close
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