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Tracertrak Next Generation
Console (NGC) User Manual

We have moved from Blue (Tracertrak Classic) to Purple (Tracertrak NGC)!
As a result, you will experience a more intuitive, efficient, and future-ready solution with

new features, enhanced functionality, and an improved user interface that takes
Tracertrak to the next level.

This user Manual has been designed to take you on a set-up journey that aligns
sequentially with the headings in the home navigation panels below.

We hope you enjoy this new Tracertrak experience.
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Logging In & Two Factor Authentication (2FA)

Visit - https://console.tracertrak.com.au/home/login

e Enteryour Username, Password and Account Name.

a“%

Welcome to Tracertrak
Tracertrak

Email * ‘

Password * ‘

Account name ‘

status informat|

machinery.
Login

Forgot your password?

e Choose either your phone or email address that we will use to send your one-

time code. Make sure to update your contact details to avoid any inconvenience.

W0

Choose verification method

@ Emall Authentication

(n) SM5 Authentication

R AUTHENTICATIO

The Continue button will be enabled after 60
seconds since your last verification request. It will
be enabled in <counting-down-seconds> second

Cancel
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e Enterthe code you have received and tick the trusted device box to remember
your log in details on this device for 30 days.

((B)]

Enter Verification Code

Atext message with a verification code has been sent to **,, **187,
Please enter the code to continue

O Thisis a trusted device, remember it for 30 days

3J1J4)(1]5]9)

Your verification eode is incorrect. You have reach the maximum retry
@  limit and code is expired. Please request for another verification

code.

Did not get the verification code?

- ~
( ¢ Back ) ( Resen

d )
J

Why Two Factor Authentication?

ount in the event of any

Once you log into the new Tracertrak NGC Console experience you can return at any
time to the Tracertrak Classic Console by selecting the “Back to Classic Ul” optionin
the options under the Avatar in the top right-hand side of the screen.

While we provide for the bulk of current features in the new NGC console, we are still
perfecting some of the other features to be released in upcoming deployments.

The estimated delivery of features and functions is detailed in the Tracertrak Next
Generation Console Release Notes 2024 Q2. Features not available in the initial
release are marked as [Coming Soon]

!'Visual New Alarm Notifications in the Console are not supported with the initial
deployment of the new NGC Console. If you use the Console as a method to
receive New Alarm Notifications, you should continue to use the Tracertrak Classic

Console at this time!

What does this mean?

If you are using any of the yet to be released features currently in Tracertrak you still
must use the Tracertrak Classic Console to configure and view these features.

You may navigate between TT Classic (Blue) and TT NGC (Purple) to view, configure etc
these features, refreshing pages when changes are made.
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Information regarding Two-Factor Authentication (2FA) in the Tracertrak Console

Whatis it?

Two-Factor Authentication (2FA) is a security improvement to help protect your
personal information and your organisation. It does this by including an additional
authentication step when logging into the console, where you are prompted to enter a
code that is delivered to your phone or email.

W%

Choose verification method

@ Email Authentication
| a..¥@p.....com

@) o srerierunn WHY TWO FACTOR AUTHENTICATION?

Two factor authenti ecure your account in the event of any
unauthorized access or attempts.

The Continue button will be enabled after 60
A\ seconds since your last verification request. It will
be enabled in <counting-down-seconds> second.

Cancel ) Continue -
S

Skip for now

Who does this affect?

Two-Factor Authentication will be implemented for everybody who uses the Tracertrak
console.

How will this change the way | work?

The only impact it will have on your work is when you log into the console. After you
have entered your username and password successfully, you will be prompted with the
extra security step. When the code is approved, you will be directed to your usual
landing page.

I didn't receive my code.

If you haven't received your code in a reasonable amount of time, you will be able to
request a new one. Check that your details are correct. If none are valid, contact your
administrator to update your contact details.
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What does "This is a trusted device, remember it for 30 days"” mean?

By checking this box before entering the code, Tracertrak will trust future logins from
your device and will only prompt you for your username and password for the next 30
days. After that, you will be asked for a new verification code.

(A}

Enter Verification Code

A text message with a verification code has been sent to **__**187
Please enter the code to continue.

This is a trusted device, remember it for 30 days

E Dﬁ WHY TWO FACTOR AUTHENTICATION?

Two factor authentication helps secure your account in the event of any
Your verification code is incorrect. You have reach the maximum retry unauthorized access or access attempts.
(@ limitand code is expired. Please request for another verification
code.

Did not get the verification code?

- N ~
| & Back || Resend |
S AN /

Can | use my Microsoft or Google authenticator to log into Tracertrak?
The only method available at this point in time, is to request a one-time password via
email or SMS.

On logging in to the Console you will be met by the Welcome Wizard which will step
you through setting up some of the basic personal settings such as Account Nickname
and contact details

Let's get started
0% What's New

@ WhatsNew The Q2-2024 Tracertrak Release V1.1 provides some great new functionality
along with an array of improvements which further build upon Tracertrak’s
reliability.

A few Tracertrak updates:

* You can find out more about the Tracertrak Solution, Plans and Devices
here: Tracertrak by Pivotel

* Tracertrak Release V1.1 Release notes can be found here: V1.1 NGC
Release notes

* The Next Generation Console User guid can be found here:
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Home

Expand / Collapse menu sidebar button
(Toggled) Click to expand / collapse the main navigation menu sidebar. Located E[l
in the bottom left-hand corner of the menu sidebar.

4@ Tracertrak Console AK
B8 Home > .
B . . S -
Q@ s -] .
£ h . °
Camgonn
&6
g = Ausiralla (-]
o e
-
/f“\ Y
Pon
1 "=} .
o/ £ \]
U J
N

o
NewZealand

Map & Find Location

Basic Map Interactions

e Setyour preferred option for the default map in the top left corner of the map
screen — No locations or Last Known Locations. Each time you open the map
screen your default selection will be displayed.

e Zoomin and outusing + and — buttons in top right of screen or by the scroll wheel
on your mouse

e C(Clickontheicons displayed on the map to view device or person details

e Map layers — Click the palette in the bottom right-hand corner i.e. Satellite, Street
views.

e Turn on and off the display of Geofences and Points of Interest (POI) using the
cogicon in the bottom right-hand corner of the map screen

e View the Geofence status legend by selecting the (i) icon in the bottom right-
hand corner of the map screen

e Toggle on and off the Live Update feature for Active Alarms by selecting the top
icon in the bottom right-hand corner of the map screen

e Use the search bar at the top of the screen to search for people and assets
[Coming Soon].
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e Underthe user Avatar in the top right-hand corner of the map screen a user can
navigate back to the Tracertrak Classic Console to perform any functions not yet
migrated to the Next Generation Console

Click to open/ close the Map style selector to change the Mapbox map style
between available options. Located in the bottom right corner of the map.

Turn on and off the display of Geofences and Points of Interest (POI) using the cog
icon in the bottom right-hand corner of the map screen

View the Geofence status legend by selecting this icon in the bottom right-hand
corner of the map screen

Toggle on and off the Live Update feature for Active Alarms by selecting the top
icon in the bottom right-hand corner of the map screen

(c] (€] [#] (=

Search People
Select People Tab

e To Selectone or more people or devices from the list, click on the Avatar beside
the Person or Device name.

To search for a person, use the search bar in the People panel to enter the name

Filter Button

Click to show / hide the filter panel. Located on right hand side of the People / -
Assets header panel.

Side panel toggled button

(Toggled) Click to show / hide the people, assets, alarms side panel. Located in
the top right-hand side corner of the side panel

Use the Search Locations filter to change the default map search, for example, to
view all of the locations for a person over a period of time. You can also filter your
search criteria by:

e Person Role - All, Administrator, Guest, Manager, Minimum Access, Notification
Only, Super User, Supervisor

e Device Type - All, Application, inReach, Iridium 9575, SPOT, SPOT3/SPOT4

e Check-in Status — All, Active, Inactive

e Suspension Status — All, Active, Suspended

e Sort By - Person Name, Last known location.

e Sort Method - Ascending, Descending
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@@  Tracertrak Console

People filters D x o = Oeteut ap
wd 2 Last Known Locations v

Q sesrcn

Device Type
Seiected /5

Person Role
Seiecied 24124

e E Q68 B

Suspension Status.
Seaaed2/2

Check.in Status
Seecea2/2

‘Search Locations

Lest known locations:

@ Last known locations

Qo - hours
(o) - positions
e]
Q

7. sortby 9

Last known location's time.

‘Sort method

M

Unmonitored status icon

From the people or assets sidebar list item. Indicates the Scheduled Monitoring @
is OFF

Fixed check-in status icon

From the people or assets sidebar list. Indicates the person / device uses a fixed @
check-in profile.

Flexible check-in status icon .
From the people or assets sidebar list. Indicates the person / device uses a \ '~)
flexible check-in profile.

Fixed location status icon

From the people or assets sidebar list. Indicates the person’s device / asset has '@'
a home location as its fixed location.

Suspended statusicon

From the people or assets sidebar list. Indicates the person’s device / asset is {l
currently suspended.

Indicates the Scheduled Monitoring is ON @
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Search Assets

Select Assets Tab

Filter Button
Click to show / hide the filter panel. Located on right hand side of the People /
Assets header panel.

4@  Tracertrak Console
Asset filters D X = = i
L 2 Home Last Known Locations v
=} Q search. People Assets
g
@ oeicerype " 15 Minute SX1
Selecied 575 . Today - 27 Nov 2028 (12:42] ©]
& (0-334478)
suspension Status "
B sacnearr: another real bluetk-read...
Today » 27 Nov 2026 112:351 @
B8 300234161922630]
Check-in Status. o
Selected 2/2
real Rock7 PSG test- readonly...
. Yeszerday » 26 Nov 2026 (08011
Search Locations

[300234067891530]
Lasi known lacations

real rock? - readonly device
@ Last known locations 94+ 18 Now 2024 [15:22] @
s (300234067626810]

O hours
abc 1
(@] positions | . Tme + 18 Dcx 2024 [13:53] ®
(22123545
O Tod
real dubbo
O | Between . Ty - 26 Oct 2023 [23:21}
J 1

0-1281053]

- 20181015
© oo ®
L =] powia

@@ show geofences

2
= o @ e ® i
e Device Type - All, SmartOne, SPOT Trace.
e Check-in Status - All, Active, Inactive
e Suspension Status — All, Active, Suspended
e Sort by - Asset name, Last known location
e Sort method - Ascending / Descending

View Person & Asset Details

Select the drop-down arrow next to the person or asset

See Personal details and assigned devices

Select drop down on devices to see device and application information
You may also click on a map icon to see further Transmission details
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9  Tracertrak Console .
g Defouts Map = s : : T
B  Home i Last known Locations v i ~ -
@ People Assets
@
®— .
]
.......
§88  Personal Detalls -
= | =
o
-
Devices
2011110 o
Application
® — @~
®—— @~
(S
e
b — ——
~
" @
& GDT GDT &
. Sy 25 Jul 2019 [13:08] v @@ Live Update 9 e
o] e =/
| xom |

Wizards’ library — Bottom left side bar

;’: Wizards W

Select the wand icon in the bottom left side +\$
bar to access the Tracertrak Wizards library * Assign Device to Person

Notifications bell - Top right bar [Coming Soon]

Notification button °
Click to open the notification preview panel which contains system messages .CI.
and notifications. A red dot means there are unread notification(s).

Under the Avatar

Click on the Avatar in the top right of the screen to access this
menu. Here you can update:

A My Settings
My Settings 5 Account Settings
e Personal Details 9 Contact Us
e Password change location @ Help
e Global RCC Emergency Contacts ® About
e Console Display Preferences © Back to Classic Ui
e Export API B Logout
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&  Tracertrak Console o doemiacinon Doe (‘3
58 My Settings
=
0] Personal Details Edit ) preferances { e
B
I & Jhon D Administrat Austral
1123 456 789 [hon.doeBtracertrak English
GMT+10:00 Australian Eastern Standard Time (Queensland)
Password
) . A6 MMM yyyy [HHEmm]
( €hange password |
S— Iimperial
Global RCC Emergency Contacts Universal Transverse Mercatar
Sarellite
- N
A"]E”:DE,'E | Change |
161 234 567 830 S
Export AP1
John Smith ( charge A
+61 400 400 480 “ = https:/icansole tracertrak com/spview/|ocations/v1/GeolSON?
BrOUP=N0TH20groUped&auth=300RFjn)|egeZxGD7 1 93wWpdryMa1 CIGHBKINPCI | MIEQ)IbLEW2TeDh
Tez297cy7jRpVGTAHXFQwRTQ1 qBdzjwuSiINmZYRenAQhhjhdvkGah
(" copytociipboard )
P
o1}

If you are the Administrator, you can access the Account Settings and update:

e Company Details

e Administrator Details

e Global RCC Emergency Contacts
e System Settings

e Billing Service Options:

e Loginto Selfcare - Pivotel Selfcare is our online portal for you to
login to your Pivotel Satellite account from your computer, mobile
phone or tablet. Easily manage your account details, view your
usage, pay your bills online and more

e Device Suspension [Coming Soon] - Currently re-directs you to the
Classic Console where you can perform the action

e Device Reactivation [Coming Soon] - Currently re-directs you to
the Classic Console where you can perform the action
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Tracertrak Console

Account Settings

Company Details

Tracertrak

40012765

Administrator Details

Steve Chan

Global RCC Emergency Contacts

=3 Jhon Doe
61123 456 789

John Smith
+51.400 200 400

+61 430 926 350

steve,chan@sivotel.com.au

; "
[ Edr )

[ change |
\ J

System Settings

Austealia

English

GMT+10:00 Ausiralian Eastern Slandard Time [Queans

dd MMM yyyy [HH:mm]

Imperial

on

Satellite

Billing Service
Loz in into the Self

care billing system to accsss your account

pivotel.

connected everywhere

Jhon Doe i
hon doedtracertrak.com W

( ear )

and)

s billng records. Salfczre will b2 opaned in 2 new windou.

( Logintoseitcare | Device suspension | [
\ J J\

Device Reactivation |

Contact Us - Provides Pivotel Customer Care email and Phone number contacts.

Help - Provides a link to Tracertrak Console Support documentation.

About - Provides information about the Tracertrak Version, Account name and number.

Back to Classic — Navigates you back to the previous version of Tracertrak where you
can view and configure features that have not yet migrated to the Next Generation
Console

Logout
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Create new conversation button
Click to start a new conversation or a new message to selected contacts. @
Located in the right-hand side of the Messages header panel.

Single Conversation Example:

Q@ Tracertrak Console

6§ Messages D @ Chris Howard

Unassigned InReach

Test mussage s Jovice
o Jacob Jones Vesterday

You: Can you shaw me the custom,
Tostarday

p Susan Monday
7 When it il be ready? (]

Jerome el . @ il brirg same faod
& oreak up? COEED - 4 colvir
Q Jimmy Rogers
W thick inaled it
New Montana ovmsizozs cellular >
o @ °

Jhon Doe (—’

@ B X Contact Info

| \ 8 @

Chris Howard

tosie
S s11234s6780
Devices

Rinior

rien B

e The Messages side panel shows all messages from People/ Devices and those

Unread

e To begin a message, select the contact by pressing the + button inside the

Messages panel

e This will bring up a list of People to select from and begin your message

e By selecting the 3xdots in the top right bar of the recipients message the
individuals contact details will be displayed in an expandable panel on the right

¢ You may select the method of transmission for your message i.e., Console to
Console or Satellite based on your permissions of your role set by the

Administrator

Note: Your Message History accumulated in the Classic Tracertrak Console will not
be visible in the Next Generation Console. Also, any users that are assighed to
Worker roles in the Classic console and have not had an email address updated
will only be able to receive messages sent from the Tracertrak console on their

device.
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Account Conversation Example:

@  Tracertrak Consale

Jhon Doe ‘3
jhon doe@rracertak,com

68  Messages L O] e Tracertrak Q X Contacts
| &
o Q messages ar contac A Please be awere that sending message from and (o satellite device will cost you multiple charges. x &
B (Fecple] (Devices | [Unread
& e Tracertrak 1240 P00
Chris: help is on the way
Chris Howard 123360 Tracertrak

@ Guy Hawkins 1142
I7it takes long you can mail me wi.. @

Ashhe kacif 2
Q Daniel Wang 1042 AL ! 1

QD o + (ERCE) 7137w

Aczount graup
14 Contacts

You

({; Steve Infeach
Administrator -
SEPlus |

@ Adele Fox .
CRXIN-697

You: OK, ler's see tamarrew. | wil
Unassigned InReach 935

sorry, false alarm. It wa
Test message send fram new device

D - 4

o Jacob Jones Westerday
L T
Yau; Can y howe the custs
au: Can you shaw me the custam J— .
IR Mini 01
Administrator estarday
How are you, Steve? g 1 just gat robbed znd injured. Somanre plesse hapl @
syod. @ Anonymaus -
PELEED - & sstaiee - (IERCC) 12:37 PM ETZ00-228
e Susan liu Manday
# When it will be ready?
it by’ Alzstor Taylor @‘ Brooklyn Simmens -
R BENCRE W swa Brian AU
Jerome Bell - o Help is on the way [-]
& Hom do functions braak up? 12240 P ?SL Suy Hawkins .
Deme inkeach
Q' Jimmy Rogers Friday
| chink | nailed it Jacob Jones. -
Wl 105 iPhone SE2
o @ New Montana 010912023 Cellular > onen B
Signal test [ ] . Dtk Ewarde

An account wide message is indicated by the TT Avatar in the message thread list. All
users in the account can see these messages. The Account message group is pinned to
the top of the conversation list. Note: Sending satellite messages on this channel could
result in additional messaging costs

Group Conversation Example:

@  Tracertrak Console

Jhon Doe e
ackrtrak cam

han.fosa
¥  Messages @ 7 e Chris, Diana, Jacob, +1 Q X Contacts

| &
® Q =5 2 A\ Please be aware that sending message from and to satelite device will cost you multiple charges. x 5 @i
= (Pevple] [Devices ) (Unread

You v
| e~
Chris Howard -
CREIN-6GT
Diana Kate
.

& o Tracertrak
Chris: help is an the way

e Chris, Diana, Jacob, +1 245 Bh
Yau: We are preparing far patentia

Chris Howard

1will bring same food

Guy Hawkins

EEEEE)

12808

IF it takes long you can mail me wi... @

+ (ERCC) 21:32 #14

% Danicl Wong 44 Ans
W vou; OK, let's see tomorrow, L will
A Cellular FERY
Unassigned InReach ov: 25 a1
Test message send from new oevice
o Jacob Jones Yestercay
Yot Car you show me the custom i boed and injured. Someone please helpl @
D) + # sacelice - (JERCC) 12:37 P
o Administrator vestereay
fow are you, Steve? e
e Susan liu ot e Help Is an the way °
' When it will b ready? o Q@D - g e e
Jerame Bell day
& ow o functions break up?
o QI Jimmy Regers Friday Cellular > 0/160 B
u thin @ nailed it
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Users can create a group chat by selecting multiple users and adding them to a group.
Multiple participants are indicated by a purple highlight message thread list. The Group
chat name can be changed.

Alarms

e Shows missed check-ins, low battery, SOS, movement, Geofence etc. on the
map and in the side panel

e Alarm details are shown on right hand side expandable panel by clicking on each
alarmicon on the map

e Acknowledge and End alarm functions are performed from this Alarm Details
panel by single or bulk selection of the event

e Alarm Details Panel - Outlines the Alarm, Person, Transmission and Device
information

e Search and Filter functions are available in the Active Alarms panel

w Tracertrak Console AK

Active Alarm @18 » « + X Alarm Details

= Geof Breach (cl, N
nce Breach (classi.
Sl = 9 S
o esterday - 26 Nov 2024 [14:20 o o
m %

]

[
] " |
G-\?V(i’VP:\(.@JB.WA-(\jﬁ-‘l:\_ﬁ}fi _ MO0 [}
& esterday + 26 Nov 2024 [14:20 o) f
@ 3 Gold Coast ooy
Missed Check-In .
() vasterday - 26 Nov 2024 00 el It .
e 23
@ Missing Broadcast ®
oncay 25 Nov 2024 (16:23 < " a
Buachmont ()
Missi adca
@ = 2= : i
= E Teed Heads
Shringorack 2 s
) m @ tezuma Drive, Burleigh
- [ Waters QLD, AU
Mumdjin ® @ @ »
o
pa k. g = @
i
Boginge
o1} o Ack X E
= Tualniim
Map Legend x
m Types Alarm Priority
s8OS &5 50S cancel @® Friority 1
€% Away from home «+ Device input Priority 2
17 Geofence breach & Help @ Friority3
& Help cancel ¢ Low Battery
Acknowledge Status
% Missing broadcast / Missed check-in () Motion sensor
@ unacknowledge
{- Movement v OK
(3 Acknowledge
(& Speed 8 Temperature
@® Track

| Close )
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Navigate to the Dashboard icon > Account page and select the Refresh button in
the top right-hand corner of the page.

[Coming Soon] There will be reduced metrics to view in this page until the February
2025 release

This view will provide you will a snapshot of how your Tracertrak Console is being used.
In the Summary section click on the 3 dots to take you to the page where further detail
and editing can be performed.

Use the cursor to hover over metrics to gain deeper insights and view the tool tips.

=%

Tracertrak Console Search
[ Dashboard > Account
Summary
Peaple Profile Devices
128 64 256
Number of rof 12 nbe
User Login (UELTGLYY Daily 8 Jan 2024 - Oct 2024
Qct 2024
| I I * Login User
Oct
112 24

Devices Last Transmission Status Alarms

Current active alarms

6
Alarms raised today

® |ess than 10 days ago 124

L 4

@ 'ess than 10 days ago
@ between 10 and 20 days aga

Alarms raised in last 4
weeks

42

Enabled alarms

64

@ rore than 20 days az0

Total Transmissions

24,567

Last 7 days (4 24 Oct - 30 Oct

Total Messages

® 473

Last 7 days 4 24 Oct -30 Oct

1300 882 448

Assets
98

24

Latest Login

0 John Doe

MF Monte Ford

92 8 Hal Frye
@ Danny Nielsen
Ty >

“ Chris Kaiser

Enabled Alarms

Help

22:04

18:45

View More [Z

[ ES Help
@ o« @ stationary
. Priority 1 Priority 2

@

@ Missed Checkin

@ Geofence Breach

| REOE

| www.pivotel.com.au/tracertrak

. John Doe .
g ™
{ € Refresh )
\ v
Geofences POIs
32 42
Number of group 16
Device Types

* SPOT 3/5P0OT 4

A

"/

88

@ #pplication @ 5071150tz @ sPoT3/5P0TA
@ reach @ vivium 9575
212 a4

Alerts Sent This month Today

Total Alerts Sent

1,234
Device SMS Email
234 298 702

| mail@pivotel.com.au
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Device Status

Navigate to the Configuration > Device Status page and select the Configure
Indicator to set the status threshold for devices

Slide the bar to set the overall status threshold based on your personal preferences in
minutes, hours and days

Configure Device Status Indicators X

Last Transmission

These thresholds (the number of days since last transmission) are used to determine the
colour of status indicators on the Device Status Dashboard page for all users on the account.

1 10 20 30 40 50 60 70 80 90 929

w Tracertrak Console Search Q L‘. ohn.doe@tra E;j‘ohn't:o‘e Q
[} [@ Dashboard > Device Status
e [Ee Device Status = Density = Filters % Sort & Export Q search l [ @ Configure Indicator I
@ Device name Serial People Status Last Transmission
| m
@t @ Android 13 Phone 888888000000203 1 minute ago
E“' @ Demo InReach 300234060640000 B Albert Flores 28 days ago
e ESN123 ESN123 9 days ago
© revinoss 300215010004040 () Jenny wilson 1] 3 days ago
@ Office Swi 888888880000063 @ Leslie Alexander 5 hours ago
@ Real 9575 300215011307820 12 days ago
@ Real SPOT 0-8000648 @ Wade Warren u 4 minutes ago
@ SWA Brooklyn 888888880000031 3 Brooklyn Simmons [ -] 8 hours ago
e SWA Jacob 888888880000028 n 2 days ago
@ swisackup 888888000000260 [1] 5 days ago
@ swiraiph 988888000000278 (@) Ralph Edwards 8 months ago
Rows per page: 25 ¥  1.25of 64 < >
o]
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Configuration

How do | add a person?

Navigate to the Configuration > People page and select the Add person button in
the top right-hand corner of the page.

40  Tracertrak Console Searct Q [y ’
B‘@ @ Configuration *> People
r= - _ :
&, People @ Group @ Columns & Density ¥ Filters % Sort & Export Q Search
? [0 Person Name Role Device Profile Pivotel Nurmber  Email Address Mobile Number Last Login Actions
]
| @ (] n Chris Kaiser Manager +61-8-5800-3993  chriskaiser@gmall. +§1-8-4183-0902 14 Apr 20... [E D/
0O & vanny Nielsen Operatar Galaxy 523 Operator  Safeworker Beta danny.nielsen@gm...  +61 439 343 165 12 Apr 20.. o
] 9 Darrick Woods Manager darrick woods@gm,..  +61-2-1341-7534 12 Apr 20... " =
© ovouglas Roberts Administrator IR Messanger 003 Adm Douglas +61-1.8443-2537 douglasrobert@g.,  +61-9-4301-4908 13 Apr 20.. =
O @ oidawaodard Supervisor gldawood@gmall... +61-7-4082.3361  13Apr20. [ [
0 & Hal Frye Worker hal.frye@gmailcom  +61-2-4551-6574 13 Apr 20... o
O gl Julie Gilmore Manager BT Omega BT offshore julie.gilmore@gmai +61-4-0685-1561 14 Apr 20.. [El ]'_Jd
O @ marce Hufr Manager marcie.huff@gmail.  +61-7-9346-4071  13Apr20.. [ [
0O @ wonterord Manager InReach ex-Marcie  IRDO7 monte ford@gmall... +61-2-3328-0692 12apr20.. @ &
O @ wevalennings Manager InReach 002 IR Profile +61-8-5800-4664 nevajennings@gm...  +61-7.9287.2235 12 Apr 20.. o
X (] @ Socorro Hurley Supervisor 001 iPhone X5 Safeworker Beta socorrohurley@g..  +61-5-6708-8104 13 Apr 20... o =
i 25 v 125064

This selection will open the Create New Person pop up. Enter the Personal details,
Address, Global RCC Emergency contacts, Device Group and any free form additional
information required for this individual.

233 Configuration v
Adding a person allows that person to login to Tracertrak and
to be assigned a profile with associated devices. TeepE

Roles

When creating a person, you will be required to enter the Devices
persons personal details including their name, and a unique Device Groups
email address. You will need to select an appropriate role and Profile
allocate them to the required Device Groups. Geofences
Tracertrak will email the new user with login instructions. Groups
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If the Tracertrak account is linked with GEOS, you will need to provide additional
mandatory information that will support GEOS/ Global RCC in the event of an SOS
event.

Create Mew Person *®

Device Group

Personal Details ”~
Allecating device groups allows an autharised persen [o view and -~
manage dewvices with a5
people wiho haoe bean added o the same groupds as he device
First name * Surname *

O  Selectall
Display name *

Fearlie # v+ [O AndroidGroup

f [0 Fabian
Email address *

[0 GOTtestgroup

Citizenship
:} Iridiurm
— Maaobile
B e
~ [0 rmsggroupios
— AL phone number
Bl 61
[l AGasSEIgroup
Pivotel number Get nurmber
| E Murmeres 561
Address ~
Additional Information #
Street address < f
* Label Value
Suburb State | PR o e R P e el i i
L Add mare infarmation
[ Country Post code
Global RCC Emergency Contacts A

. Change

John Smith

Changa
+31 400 400 400

@ Help Canter ance

Click Save when you have entered all mandatory details.
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How do | edit a person?

4 Tracenak Console Searct 0 g .

® Configuration > Peopls

&

= B people @ Group o Columen B Dersdy Filkers. % Sort i Export Q1 Search
E D Person Name T Role Dovice Profile Fivotel Number  Emall Addrens Mobile Number Lase Login Actiong
&
Ea ] “ Chirs Katser arage w51 B-5E00-300F  chein kabieidgma =61 -8-41 B30002 14 Apr 0. (1] E‘_f
O M bunny teeisen perat Galiny 523 Opevatos  Saleworker Beta danny.nictiendigm... =61 435 343165 13 Apr 38 [
O B Dusrack Woods Marages darnich woods@pm . 61213417534 12 Apr 20 TR
ﬂ Demaglas Babuv Adminiglrates IR Matsdnger 003 A Ooaglad «51-1-BE43-253T  douglid rebenSg &1 -0-4307 4008 13 Apr 20 E
O @ oidawoodar Saspervisor pidawood Sgmuil &1:7-4082-3361 13 Agr 30 B
O @& nurrye Warss haltye@gmaloom 61245516574 13 Apr 20 0 &
O @ nsecimare Warages BT Omegs BT alfuhaie b plmerelgmal., 614068515961 14 Apr 28, |
O ﬂ- Martie Hudl Marage: marche hufi@gma =61 73854071 13 Apr 30, B
O @ memeren Masager INRSSCH ex-Marcie  IRDOT monte fer@pmail_  #61.2.33280602  12Ape 20, B
O @ neajennings Warage Infach S50 1 Profite BT BB neva genringsip =§1-T-H2E7- 5298 12 Apr 26, B
A o el Soootre Hurley Supgervidne 607 iPhone X5 Salewories Beta socarohurieyiig =E1:5-6708-51 04 3 Apr 30 El'j &"
&
M oT oled

Navigate to the Configuration > People page and select the edit person button at
the end of the person row.

The Edit person screen will pop up and display the persons details. From here, you may
edit the personal details, address, Global RCC contacts, Device Group fields and any

free form data under the additional information section.

Remember to save your selection.
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Edit Person ®
Personal Details ~ Device Group
ANGEADAE sl Broups SN SN S P el peRr SO0y 0O Wi 3 .
manape devires within those proups. Devioes only visible b0
FREY fibri AT pople whii il Deen SO0 10 [N LWE Eroupls a4 the devl L)
Chris Kaisar
Diteplay name * D Seleet all
| Chrisk
foke # w 0 aAndrosdGroup |
Manager ¥
il = — - B  Fablan
| ehriskniser E@EMAIl. oM
— Criaaship — O  GOT testgroup
Australian
— Mabile T
B -61 541 8309032
; L 0O msggroup ios
At phoong megmber
=
O rosssetgroup
Plafel maamidies
E1BSB003593 Cancel number
| O mumerex5X1
Address -
Additional Infarmation -""-
- 5ireed sdidress
4249 Robinson Boulevard
joi title sales manager E
Euburd State
Tahliaton Queensland
[[ESEAnT m::.rl-;elmg
= Couniry Past code
Australia 3307 :
oifice location Sydney
Label Value 7]
Global RCC Emérgency Contacts B
Add mbre inTarmaticn
. — Change
John Smith = >
=51 400 400 400 b
& Halp Covage Canaceld “
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How do | Manage People Roles?

Under Configuration > People Roles, select this button to view the roles associated
with the Account.

Lo Tracertrak Console Search Q o 0

68 @ Configuration > Role

5 [ Roles W Columns @ Density T Filters % Sort & Expovt €1 search A e

B O  roleNsme Peaple Actions
]
I o] 0O  Administrator I
DO " B @
O 6 B &
m) Supervisor g o &
D 3 £
O Worker 17
&
m % T 150l64
Edit Role x
Rale name *
Manager
Map

You can add a role by selecting the “Add Role”
button which will take you to the Create/Editrole = “ve=»= &
pop up. From here select your role title from the Manage Alarms °
drop-down box or enter manually and assign the
associated permissions. Save your selections.

O Acknowledge/Ended Alarms

Configuration [ ]

0O People

O Create/Edit Person

[ Create/Edit Role

O Assign Device/Profile
O Devices

O Edit Devices

O Create/Edit Device Groups
O profiles

O Create/Edit Profile

@ Help Center [ cancel _:
. ~
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How do | add a Device Group?

Navigate to the Configuration > Device Groups selection page

Groups only need to be setup if you want to restrict which users can see which devices
and/or want the convenience of filtering map results by groups.

Device groups are a good way to organise your devices if you have lots of them,
separating them by teams, operations or departments.

Device groups provide you the option to limit the visibility of devices to specific people
in the Tracertrak account.

@ Tracertrak Console AK

] @ Configuration , Device Groups
@ P m — = & Q + Add Group
c Group name Devices Actions
@ ,
" o il 3 /0
G
m] s 0
[m] /0
O Numerex X1 /0
O /0
O /0
O  Febien s /0
o : ’o
O  comes , e
a s 0
2 1 P

From the Configuration > Device Groups page, select the Add Group button from
the top right of the page and the Create New Device Group page will open.

From the Configuration > Device Groups page, select the Edit button from any
Group row and the Edit Device Group page will open.

From these pages you may change the Group names, create sub-groups and colours,

select the devices for the groups and the individuals authorised to see and manage the
devices within the group.
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Example:
Create New Device Group X
General Visible To v
Q
(not a Subgroup)
) . ™ T'VDev o
AK
Devices = &
BB
Q
BH
A abcl
FH
AR tmr,:r’nerr'mr::')hlew readonly
GG
BA Batt larm

Save your selections.

What Device Groups should | assign to a
person?

Assign the device groups to the person needing to view or manage those devices.
Device groups are used to limit the visibility of devices to specific people in the
Tracertrak account.

This is useful when you have multiple departments working in the same account, but
you only want people within those departments to be able to view and manage their
own devices.

Navigate to the Configuration > People page.
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* Tracenirak Console Search O .ﬂ' .
] @ Configuraticn > People
= -

& People B Group T Codyrren B Demsy ¥ Filbers % Sort & Expori Q1 Search
@
B O PersonName T L] = Profile Fivotel tumber  Email Address Mobile Numbsr Last Logn Actiom
@F ] ﬂ Chiri Katser Maruget *61-8-5800-3993  cPriskalenBgma #51-3-41B3-0802 14 Apr X0, [ L,ﬂ’ |

O M cunny Metsen Oipesates Galary 521 Opevator  Saleworker Bets danny.nistbendgm.. &1 435 M1 1S 12 Apr 30, B

O {§) paerckwooos Marages darncwoods@Em. 61213817534 12 Ape 20, W

ﬂ Deonuglans RIS AQMInEIEEGE IR Miitanger 003 A Douglas wG1-1-B43-253T  douglisrobenSg o601 -0-4301 4508 13 Apr 20, @

0O W oiawooder Supervinos PlawnooBpral . 1TH0ERIT A, @ [

O J Hafoe Woriker halirge@gmaicom  +61-2455146574  13Ape 0 B

n] 9 Rike Gidmare Warages: BT Dmega BT olfihane jule plmare@gmal ol -A-D6ES- 1561 14 Apr 20, B

O M Marcie s e e 8

O 0 Maonte Fard Winsges Infeach x-Marce  IRDOT irante foe gl &1-2-IAFE-BEAT 12 Ape 20 R4

O @ veajennings Waruges Inkwsch 002 1 Profie 61-B-5B00-0004  nevajenningsBgm.  61-TAETES 12 Ape 20 B

O @ secomn Hurtey Supervisor. 001 iPhone X5 Saleworkes Beta socoTo hurieySy ENS-6T0BE004 13 Apr 20, B

n - N34 of i L4 ¥

ED

Select the edit button at the end of the row of the person you wish to edit. The “Edit
Person” screen will pop up and display the person details. From here, select the device
group and save your selection.
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Eclit Persom

Personal Details

Chris :-.C._m..n-_-r
Chisk

‘.-.!..'.r!.||:rr

I:"lr- 5. kalser@gmall.com

.f-.'.:-.1':|:l.|--.

:l .-r-! B B30 902

5

6 ESET T Cancel numbser

Address

&20 Robinson Boulevand
Quseenshand

Tahliaton

Aursiralia 3307

Global RCC Emergency Contats

Juhin Smith
S5 D00 LD L0

pivotel.

connected everywhere
®
Devie Growp
] . Yarsild F
O Selecian
e L] ARG U
E Faksar
Ll GOT testproup
| dium
s :l g Erdeup hed
L] MeOr S B RITUD
3 Muimgres 551
Additional Information .
juets Arthe Lalig manager m
il marketing [
oifice location Sydney ]
103
Add more informusfgn

e m

To limit visibility of devices, within the “Edit Person” page, only select those device
groups that contain the devices you want the person to have visibility of.

Any devices that are not members of the selected groups will not be visible to that
person, preventing them from searching the history of that device, receiving

notifications or managing that device.
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If there is no need to limit visibility of devices, “All Groups” should be selected under
the “Edit Person” page. This is the recommended configuration for all people on the
account unless device visibility restrictions are desired.

How do | configure a device?

Navigate to the Configuration > Devices page and select the edit device button at
the end of the device row.

Devices will appear in this page when they are activated by the Pivotel Customer Care
Team.

@  Tracertrak Console search Q cr ’

i) @ Configuration »> Devices

= B Devices 0 Group 0 Columns E Density Filters % Sort & Export Q Ssearch

S Device Name T Type Serial People Profile Current Alarms Actions

o

& @ Android 13 Phone Application 8BESAE000000203 Default profile (Application) =
@ Demo InReach InReach 300234060640000 4 Albert Flores InReach Test Missed Check-in ['_J
O esviza 9 SPOT1 / SPOT2 ESN123 SpiBasic =
Q revinosTs ridium 9575 300215010004040 € Jenny wilson Default profile (9575) =
:i,? Office SWI Application BBB388880000063 ' Leslie Alexander SWI Office 505 B
'@ Real 9575 ricium 9575 300215011307820 Default profile (9575) Dj
@ Real SPOT 0 SPOT1 / SPOT2 0-B000G648 . Wade Warren Default profile (SPOT) Help [‘_,J
e SWA Brooklyn Application SESA8ERR0000031 9 Brooklyn Simmons withactiveCheckin (9 Missed Check-in [-_4
@ swajacob Q Application 886886880000028 WithActiveCheckin £ =
'@ SWI Backup Application B88388000000260 SWi Office [__}J
@ swiraiph Application £B8898000000278 @ ralph Edwards SWI Blacked 2 =

25 - 1-25 of 64
01}
You may visualise the device list by “Device Type” or “Device Group” A

by selecting the sort options at the top of the page. Selecting the edit
device button will bring up the Edit Device pop up where the following
information can be configured:

e Device name - Change or view Device name and details
e Group —Assign the device to Group(s)
e Geofence - Assign the device to Geofence(s)
e Tracking — Adjust configuration intervals & On / Off
e Application activation — Create code for SWA activation,

reactivate service or revoke service
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e POl location parameters — Define home location by address, last known
location, POl or Coordinates. Set the radius for this location via the free form box
¢ Notifications — Set the notifications applicable to the device you are editing

Edit Device ®

General - Configuration ~

MName *
Android 13 Phone No regular schedule

Tracking Intery
Application RBEEZADO0NNC203 Tracking Off x

Mot Set) Default profile (Application) faar
! : H PE Activation

©n your supported mobile app,
Group(s) e
1. Mavigate to the registration screen
2, Lacate the "activation code” field and enter 13M3T4
3. Click the 'Next' buttan and then follow the on-screen prompts until completion
W O AndroidGroup
A date conrection $o the Internet is reguired to complete registrotion

Fabian
Re-activate Revoke
O  GOTtestgroup
O  irldium Location iz
v O MSE Froup ios
undefined Change Clear
[0 noassetgroup Home location radius
100 meters

[0  Mumerex 5x1

Last known location
108 Dalmeny Street, Algester QLD, AU -27.607542, 153033651 [WGSE4]

Geofences ~

Matifications A
£E999 to Dreamworld
O 88553 to Perth 505 SOSCancel  Misted Check-in
0O capral wo 88999
device, tracerirakdey
£ Capral 1o Perth
nane

O inside gc

Why do | need a Profile?

Profiles allow you to manage a single set of configurations that can then be applied
to People and Devices.

Profiles provide a way to create a set of configurations relating to check-ins and alarm
notifications that can be applied to many people and devices of the same type at once.
This makes it easy to manage the rules associated with all those devices by editing a
single profile, rather than having to edit each individual device.
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Some asset tracking type devices do not support profiles.

Those devices that do not support profiles must be edited through the edit device page
to configure their alarm notifications.

Profiles should typically reflect the different operational risk exposures, reporting lines
and device types relevant to your group.

How do | add a new profile?

Navigate to the Configuration > Profile page and select the Add Profile button in
the top right-hand corner of the page.

* Tracertrak Console ear a il. ‘

[ @ Configuration »> People profiles

s ¢ ]

- [ Profiles @ Group m Columns. = Density F Filters *. Sort & Export Q Ssearch + Add profile

B O Profile Mame T Profile Types Enabled Alarms Check:In Type People Actions

=}

o) OO0  Absence Profile Missed Check-in = SOS  Track @ Fix s @ &
O  Brian Profile Application | [ InReach Help  Missed Checkin 505 @ Fixe k : B

Default Iridium Application | [ Iridium 9575 Custe Help  Missed Check-in @ Fix 16 [ |'_,o’

O  Every 5 minutes Application Missed Check-in = 505 505 Cance (D Flexible Check R T 4
O  Flexible App Application | [ InReact Help SO5  SO5 Cancel D Flexible Check o @ &
0 inReach Test nieach Custe Help  Missed Check-in @ Flexible Check a @ &
O  Messaging Test ) Miss S05 3] s @ &
O  Onceaweek POT1 Missed Check-in 505 2 @ &
O Qadevices SPOT1 / SPOT2 Missed Check-in 505 505 Cancel @] L,d
O  Sales Demo Cust Missed Check-in - 505 Al Transmission 1T W&

S O  starter Test ridium 9575 Missed Check-in 505 Track « All Transmission e @ &

&

% v 3250l 6
01}

Profiles allow you to manage a single set of configurations that can then be applied to
many devices of the same type. Profiles are mandatory for some devices.

The above selection will take you to a 5 step Profile Wizard that will walk you through all
the available options for each profile.

Use the “Next Alarm” and “Previous Step” or “Previous Alarm” buttons at the bottom of

the pages to navigate the Wizard steps
Step 1.
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Select the Device Type, template and name for the new profile. You may include a
mobile application such as Pivotel’s Safe Worker App., by selecting the tick box. Select
the Device Type that you want to create a profile for, and a default template will load
across the parameters.

Profiles are device type specific, meaning the configuration options available within a
profile depend on the device type selected.

Enter a name for the profile. The name should reflect the risk exposure, reporting line
and/or device type that the profile is being created for to make it easier to understand
the purpose of the profile.

New Profile

STEP 1: Select device type, template and name for the new profile,

Step 2.

This tab allows you to configure the desired alarms for the new profile. As you step
through each of the alarms you will be asked to configure the alarm parameters and
alarm notification recipients for each.

Alarm Notifications can be sent to users on the Tracertrak account. Alarm Notifications
can be sent as a message to an Allocated 2-way Device, as an SMS and as an Email.
The content of the alarm is specific to the recipient and the delivery method.

Tracertrak can monitor check-ins from people and raise an alarm when check-ins are
not received as scheduled. This is referred to as a missed check in. If check-ins are
desired, select the type of check-in and configure the check-in specifics appropriate for
the risk exposure of the people that will be using the profile.
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New Profile

° e (2) s
XA

STEP 2: Configure the desired alarms for the new profile

505 SOSCancel  Preset Message2 (Help)  Help Cancel

Alarm Settings

Alarm Status

505 button pressed

Step 3.
This tab allows you to configure the Messaging parameters for the profile and provides
for a clear Summary of your selection.

New Profile

STEP 3: Message configuration

O console only
Q internal
O External

@ unlimited

Summary

Messaging is supported between the Tracertrak Console, all Devices and all People regardiess of whether they are registered on the Pivotel Tracertrak
Account or not.

- D

Step 4.

The Tracking tab provides for the intervals and other configurable elements expected by
the Tracertrak console for the Tracertrak Application only. All other tracking parameters
are configured in the Configuration > Devices section of the console.
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New Profile

Allow application user to opt-out of tracking

Use High Accuracy Tracking

Track when statianary

Emergency Tracking Options

Step 5.
From this final tab you can Review all the new Profile attributes and save the profile.

New Profile

STEP 5: Review your selected profile options

How do | edit a profile?

Navigate to the Configuration > Profiles page and select the Edit button at the end
of the Profile Row.

This selection will take you to a 5 step edit profile wizard that will allow you to make
quick changes to the profile.
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Edit profile

@ Profile @ Alarms @ Messaging

STEP 1: Select device type, template and name for the new profile.

Product Team

Include application device

Step 1.
This step allows you to change the profile name

Step 2.

This tab allows you to configure the desired alarms for the profile. As you step through
each of the alarms you will be asked to configure the alarm parameters and alarm
notification recipients for each.

Step 3.
This tab allows you to configure the Messaging parameters for the profile and provides
for a clear Summary of your selection.

Step 4.

The Tracking tab provides options for the intervals and other configurable elements
expected by the Tracertrak console for the Tracertrak Application only. All other tracking
parameters are configured in the Configuration > Devices section of the console

Save your selections once complete.

Step 5.
From this final tab you can Review all the Profile attributes and save the profile.
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How do | configure Geofences?

Navigate to the Configuration > Geofences page and select the Create New
Geofence button at the top right of the page.

You may view the Geofence Data by Type i.e. Inclusion or Exclusion Zones or by
Geofence Status.

“ Tracertrak Console AK
] #8 Configuration » Geafence:

B 17 Geofences @ Group 0D Columns = Density = Filters % Sort & Export Q
(a5 Name Type Status Condition Actions

(0] 2

o

&l

~
=]

Rowsperpage: 25~  160f6 < >

Selecting the Create New Geofence button in the top right-hand corner will take you to
the Create New Geofence pop up. In this location you may name the Geofence, make
the Geofence active or inactive, an inclusion or exclusion zone, and define its location.
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Create New Geofence X
General Alert
Pivotel
Status Inactive 1B & Recipients Q

ype Exclusion zone
: » Name Device SMS Email

Define Geofence Location
Person Associated With Alarm

Devices Jose Hotma g = =
» [ Real KerioConnor g = 8
subgroup2
» O subgroup Kevin U K |
» [ swa sales Demo - - 20
» O test - =
» [J TestApr92020 Nisha SDF a = =
testDashboard2
testDashboard Faba L: L B
> [ rester23 PersonfN7233 0 =
> [ tester
» [ testhh Rows per page: 100 - 1-70 of 70 < >

» [ with assete

» O not grouped

ks @

Selecting the “Define Geofence Location” button next to Location, will navigate you to a
map pop up where you can define the Geofence by address, last known location, POI
and coordinates. You may Re-Centre the map to an address location

Define Geofence Location X
New address ® 1 +
Address o 7=
Last device location @] =
432 ]
Previous Address 0 A
POI location @]
o

Coordinates @] o)

@ show geofences @

@ showPais o

Recenter Map i mapbox 20km
e
caneel @
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1. To create the Polygon Geofence select the polygon creation icon in the
top left of the map screen to plot out the appropriate area.

Double click the left mouse button to complete the shape.

Select the Polygon icon again to confirm the shape.

The Geofence will turn Blue at this point.

Use the delete icon to remove the Geofence and start again if needed

a3

abhobd

You may also Edit a Geofence by selecting the edit button on the row of the existing
Geofence.

Edit Geofence X
General Alert
Capral to Perth
Inactive 1B Recipients Q
ype Inclusion zone @) Name Device SMS Email
Define Geofence Location
Person Associated With Alarm EJ B B
Devices 0 = =
7L new group D B =
> [J noassetgroup
> [J MNumerex SX1 O = [
> [J only Sinreach device
|
> [J Real u R &
subgroup2 D = =
> [ subgroup
» [ SWA Sales Demo O [=) B
> [ test
0 = |

> [J TestApr92020

testDashboard2

Save your selections to create your new Geofence.

Click on the settings cog on the main map page and toggle on the show Geofences
option. The settings will be saved for the user upon next login.

If a device is associated with one or more geofences the geofences are drawn on the
map in the transparent shades defined below. Geofences must be enabled in the

control panel to display.

The geofence status symbols reflect the confidence of whether there is a breach of the
geofence or not.
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Icon Details @ Inactive QZ] Pending <J Ok In Doubt @ Breached

PENDING: A location has not been received from any one of the devices associated
with the geofence since the geofence was created or its location, status or type was
changed.

OK: All devices associated with the geofence have either a last location thatis notin
breach of the geofence or has a condition of pending.

IN DOUBT: None of the associated devices have a status of in breach. The last location
for one or more associated devices is a location error or there is a missing broadcast
alarm for one or more of the associated devices.

BREACHED: The last location of one or more devices associated with the geofence was
in breach of the geofence.

INACTIVE: The geofence has been set to 'inactive'. The geofence is not being monitored
for breaches.

How do | configure Points of Interest, (POI)?

N

avigate to the Configuration > POl page and select the Add Location button in the

top right corner of the page.

4  Tracertrak Console <

8

cr

o2]
o
B

£ Configuration » p

2 p0 | [@Goup O Coumns S Demsty | T Ftes T Sot & Export a,

[0  tLocation Name symbeol Location Group

o % @ » D
&
A N, N, \, AN
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You can view the data on this page by Location Groups by using the sort buttons at the
top of the data grid.

Edit existing Points of Interest by selecting the edit button at the end of each POI row.
Selecting either the Add location or Edit button described above creates a pop-up
screen to edit the POl name, Radius, Group, Symbol selection and background colour
for the POI.

Create New POI X

General

Metres -
None -
Define

Symbols

a A E DR EE
2T D AN

Cancel @

Edit POl Group x

Editing a POl group can be performed by General
selecting the edit button on the row of the
exiting POl and then selecting the POI’s that

you want in a group and the associated colour. points o ntorest

Edit or create a new Position for the POl layer

by selecting the “Define” or “View & Edit”

buttons. Performing this action brings up the

map pop up where you can define the POI by s v
Address, Last known device location, POI

location and by specific coordinates. S
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Define Point of Interest Location X
New address f Vietnam
@ Philippines +
Address St Lanka
Maldives Holays o
Last device location O e
Surabaya Papua New
. Guinea
Previous Address O
@ () _grisbane
POI location 5] d
P«‘E, - . ; ﬂ,
el Adelade
L S.?'. v _ Auckland
Coordinates @) Maltiourna) @
New Zealand (&)
@ show geofences 2
@ show POIs =
| S
Recenter Map (O mapbox: 1,000 km

Cancel @

* Tracertrak’s NGC will support GeoJSON files via MapBox, no longer KMZ files.

We encourage the use of GeoJSON files for use with Tracertraks Next Generation
Console as they are natively compatible with the new platform

How do | assigh a Device to a Person?

From the main Home menu or the Wizard Icon in the bottom left of the navigation
bar select the “Assign device to person” wizard.

Assigning a device to a person associates that person to the actions of the device,
including the tracking events, Check-in events, Help requests and most importantly
SOS requests.

Understanding who has the device provides context of who has triggered the events

from that device. This can be lifesaving information in emergency situations and thus, it
is highly recommended that the person allocation for a device is maintained.
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Assigning from the “Assign device to person” Wizard. -

VA e =
f. WiZards b

vice to Person

Acciom Mo
-—-_":-|5 LWL L ==l

Step 1.
Select the person you want to assign to the device to. You may also filter and search for
contacts and add a new person using the search, filter and plus buttons on the page.

“ Tracertrak Console AK

5 #: Wizards > Assign Device to Person

STEP 1: Select the person that you want to assign the device to.

AK

e B Q 8

AT
BH
BB
FH
66

HW

Step 2.
Select the profile to be assighed to the person. Select an existing profile or create a new
profile using the plus button on the top right page.

@ Tracertrak Console o
b9 #. Wizards » Assign Device to Person
=]
s Prafile . o

(04

@ STEP 2: Select the profile to apply to the person &

2 12345 §
Adam Test }
Adam test123 }
inreach NP }
james safe .
new 9575 201 ;
Sales Demo 1 }

0]
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Step 3.
Select a device or application from the list to assign to the person. You can search and

filter devices to find the appropriate device.

Q Tracertrak Console AK

58 #: Wizards » Assign Device to Person
- o ® O

profile Device
@
@ STEP 3: Select one of these available device for the person. Q
&
&

ol 02?77 ;?hou\e 14-

Step 4.
Review your selections.

” Tracertrak Console AK

] #: Wizards > Assign Device to Person
S - ) @ o ®

Per Profile evice Review
¢
® STEP 4: Lastly, please review all your selected changes
&
B AK

() The existing device will be unassigned from this person. Any alarm in effect will be cancelled

Adam test123

0237 e
o JA‘, Fhm 14

# Previous @

If you lack permission to assign a person to a device, request access from your account
Administrator.
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Select the History icon in the Home Navigation bar. History shows details on the
following console activity:

Transmissions
Locations
Alarms

Alerts

2-Way SMS
Messages
Audit logs

Using the filter button, you can select a combination of device, time and type attributes
to display the information you are looking for in a data grid.

4  Tracertrak Console

Message Filter 9 ox Messages = = EHsory » Messages

(]
3

m
&
a
o
8

AK

No Result Found

Rows perpage: 25~

Audit Logs are also located under the History section and provide System Information
such as Logins, Security issues, adds moves and changes and many other useful
categories.
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&  Tracertrak Console Search Q iy ’
8 @ History > Audit Logs
= & Audit Logs @ Group m Columns = Density ¥ Filters % Sort & Export Q Search
O]
g Person Name T Event Category Event name Details 1P Address Email Address Event At
Co
@8 O €W chris Kaiser Manager +61-8-5800-3993  chris kaiser@gmail..  +61-8-4183.0902 14 Apr 20.. E =

[m] a Danny Nielsen Operator Galaxy 523 Operator  Safeworker Beta ... danny.nielsen@gm.. +61 439 343 165 12 Apr 20... E] E,’

O @ parrick Woods Manager darrick woods@gm...  +61-2-1341.7534 12 Apr 20.. o &

(m] ﬂ Douglas Roberts..  Administrator IR Messanger 003 Adm Douglas +61-1-8443-2537 douglas.robertidg..  +61-9-4301-4908 13 Apr 20... o =

O @ cidawoodard Supervisor gildawood@gmail..  +61-7-4082-.3361 13 Apr 20. m Z

0O & HalFrye Worker halfrye@gmail.com  +61-2-4551-6574 13 Apr 20.. m =

0 & juie Gilmore Manager 8T Omega BT offshore julie.gimore@gmai... +61-4-0685-1561 14 Apr 20.. B =

(] o Marcie Huff Manager marcie huff@gmail..  +61-7-9346-4071 13 Apr 20... m |—_,¢

[m] 0 Monte Ford Manager InReach ex-Marcie IRDO7 monteford@gmail...  +61-2-3328-0692 12 Apr 20.. o =

O @ Nevajennings Manager inReach 002 IR Profile +61-8-5800-4664 nevajennings@gm.. +61-7.9287-2235 12apr20.. [ &

a @ Socorro Hurley Supervisor 001 ifhone X5 Saleworker Beta socorro.hurley@g.., +61-5-6708-8104 13 Apr 20... o L,d’
Eu . 8 - 1-250f 64

When there is a search result in data gird, you can export the data to CSV, Excel or print
Audit Log export menu:

e Download as CSV

e Download as Excel

e Print

o Download all pages as CSV

o Download all pages as Excel if user selects a checkbox, only the selected row
will be exported (i.e. it excludes all pages except this one)
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Icon & Symbols Legend

Expand / Collapse menu sidebar button

(Toggled) Click to expand / collapse the main navigation menu sidebar. Located in m
the bottom left-hand corner of the menu sidebar.

Side panel toggled button

(Toggled) Click to show / hide the people, assets, alarms side panel. Located in the
top right-hand side corner of the side panel

Filter Button

Click to show / hide the filter panel. Located on right hand side of People / Assets
header panel.

Map style selector button

Click to open / close the Map style selector to change the Mapbox map style
between available options. Located in the bottom right corner of the map.

Create new conversation button

Click to start a new conversation or a new message to selected contacts. Located @
in the right-hand side of the Messages header panel.

Notification button [Coming Soon] °
Click to open notification preview panel contains system messages and .E.L
notifications. Red dot means there are unread notification(s).

Select the wand icon in the bottom left side bar to access the Tracertrak Wizards R
library D

Unmonitored status icon

From the people or assets sidebar list item. Indicates the Schedule Monitoring is @
OFF

Fixed check-in status icon

From the people or assets sidebar list. Indicates the person / asset uses a fixed G
check-in profile.

Flexible check-in status icon .
From the people or assets sidebar list. Indicates the person / asset uses a flexible ' 9
check-in profile.

Fixed location status icon @
From the people or assets sidebar list. Indicates the person’s device / asset has a

home location as its fixed location.

Suspended status icon [Coming Soon]

From the people or assets sidebar list. Indicates the person’s device / asset is >:<:|
currently suspended.

Select the messaging application by clicking on the conversation icon on the left a)
icon panel

Geofence Map Legend button

Click to open and see the Geofence map legend. Located in the bottom right side of O

the map.
Active Alarms menu icon

5|0

History menu icon
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Geofence Map settings button

Click to open and set the Geofences as visible on the map. Located in the bottom B,
right side of the map.

Configuration Menu Icon on side bar i@;
Home / Map menuicon &Q

Unsaved changes button
From the DataGrid action buttons. Indicates that the row has an unsaved change. (:)
Click to discard the changes.

All transmission check in status icon

From the people or assets sidebar list. Indicates the person / asset uses a profile v/
which uses all transmissions to check-in.

Dashboard and Device Status menu button

Cont.

Edit button

From the DataGrid action buttons. Click to edit the related row object data.

Delete button

From the DataGrid action buttons. Click to delete the related row object data.
Device notification icon

Click to enable / disable sending push notification to the contact’s device.

SMS notification icon

Click to enable / disable sending SMS notification to the contact’s phone number.
Email notification icon

Click to enable / disable sending email notification to the contact’s email address.
Device cluster icon. Showing multiple events etc. in this location

Device has a Home Location defined

Reole B D E Rl =

Indicates the Scheduled Monitoring is ON

Alarms Symbols Legend

Map Legend ®
larm Types
05 505 &5 505 cancel @ Friority 1
€k  Away from home «+ Device input Priority 2
1] Geofence breach €3 Help @ Friority3
& Help cancel £ Low Battery
Acknowledge Status
% Missing broadcast / Missed check-in @) Motion sensor
a Unacknowledge
+}+ Movement v 0K ~
\' Acknowledge
Speed B Temperature

e B

Track

Close
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