Customer Loyalty

PiVOtEIo Programme 2

Pivotel is the only company to provide the Iridium network with normal Australian mobile numbers and affordable call rates.
As an existing Pivotel customer you already enjoy these advantages with your Globalstar service but you may be unhappy
with the level of service availability. The Pivotel Iridium network has full global coverage and superior reliability and you
can now upgrade your current service with Australia’s leading mobile satellite service provider.

For a limited time only you can take advantage of our Customer Loyalty Programme 2, simply exchange your working'
Globalstar Qualcomm GSP1600 or Telit SAT550 equipment for a new Iridium 9505A handset kit.
* Save up to $449’ off the recommended retail price when you exchange your Globalstar or Telit handset for the
Iridium 9505A handset with the essentials kit on a new 24 month minimum term.
OR
e Save up to $698° off the recommended retail price when you exchange your Globalstar or Telit handset plus
the vehicle kit and receive the Iridium 9505A handset with the essential kit and the Iridium Vehicle kit on a new 24
month minimum term.

To qualify for the Customer Loyalty Programme 2, the Globalstar phone must be currently active'!, your account paid up to

date and you must be porting your Globalstar phone number to your Pivotel Iridium service. The Customer Loyalty
Programme 2 expires on the 31 of March 2009 unless withdrawn earlier.

Iridium 9505A discounts and rates according to Pivotel Plans

Access fee Included Satellite call rates Discounted Discounted
monthly calls per 30 secs handset Price Bundle Price
In Essential Kit Essential Pack +
Iridium Vehicle kit

Pivot99*
Flagfall

Pivot70* $70 $45 60c $1750’ $3000°
Flagfall 40c (save $449) (save $698)
Group55415 $55 $35 50c

Flagfall 40c
Pivot 35¢ $35 $10 90c $1975’ $3325°
Flagfall 60c (save $224) (save $373)

Simply follow these steps: To take advantage of the Customer Loyalty Programme 2
1. Please call 1300 882 448 to confirm your eligibility
2. Fill out the details on the back of this form
3. Pack your equipment suitably’
4. Send your working' Globalstar equipment along with the completed form to the following address:
Pivotel Satellite
Customer Loyalty Programme 2
Locked Bag 100
Southport
QLD 4215
5. Once Pivotel receives the phone and paperwork one of our consultants will be in contact with you
6. Payment must be received by Pivotel prior to the Iridium equipment being shipped.

Our local participating dealers are able to assist with demonstration of the equipment, removal of existing equipment, and
installation of new equipment. If you would like more information about this great offer, or to get details of your closest

participating Pivotel dealer, just call 1300 882 448.

If you have multiple phones please contact Pivotel Customer Care on 1300 882 448 for more copies of this form. Please
fill out the included form.



e t I Customer Loyalty
PlVO e ® Programme 2 Form
To take advantage of this offer please fill out the details below.
Phone No. of service to be ported:

Pivotel (formerly Globalstar) Account No: (Must be a current account number)
(You must ring Customer Care on 1300 882 448 to confirm your eligibility)

Account Name Current Address

Suburb State Postcode
Delivery Address Suburb State
PostCode_ Telephone No (daytime) Telephone No (evening)
Mobile No Email

Payment: Details of credit card to be debited: Card Holder Name

[ ] Visa [ ] Mastercard [ ]AMEX™ Card Holder Signature
Card Number (0] JO00 0000 0000 Exeiry [ [ Amevnt §
Plan Details: New Plan Hardware |:|Essenﬁa| Kit IR9505AESS or |:| Full Kit IR9505A

Customer Loyalty Programme 2 (Tick one choice only)

[ ]! agree to exchange my working' Globalstar handset with the wall charger for the Iridium 9505A in the

Pivotel Satellite Customer Loyalty Programme 2 and port my existing Globalstar phone number to my Pivotel

Iridium service OR

[ ]! agree to exchange my working' Globalstar handset with the wall charger and vehicle kit for the Iridium
9505A Bundle in the Pivotel Satellite Customer Loyalty Programme 2 and port my existing Globalstar phone

number to my Pivotel Iridium service

Checklist (Please complete this checklist with ticks) [ ] Annexure Provided (For multiple connections)

[ ] My Globalstar equipment is in good working' [ ]! agree to the terms and conditions listed below
condition [ ]! am interested in a Second SIM (Pivot12 Cellular

[ 1! have packed my Globalstar equipment in suitable only) option ] swifi Nework or [_] Classic Network
packaging for transport’

Signature (Current Account Holder)

Print Name Date  / /2008

[1] Good working equipment means that the satellite equipment is able to make and receive calls, all functions, displays, buttons, switches, and levers operate in the designed manner. The exterior
appearance of the equipment is not significantly damaged or compromised. [2] The saving of $449 applies to new Iridium services on the Pivot99, Pivot70 and Group55 plans. Minimum cost on Group55 is
$3070 per service, minimum cost on Pivot70 is $3430 and minimum cost on Pivot99 is $4126. [3] The saving of $698 applies to Pivot99, Pivot70 and Group55 plans. Minimum cost on Group55 is $4320
per service, minimum cost on Pivot70 is $4680 and minimum cost on Pivot99 is $5376. [4] 24 Month Minimum Term applies. [5] Minimum of three (3) Services per account required for connection fo this
plan. [6] 12 Month Minimum Term applies. [7] When exchanging handset only on a Pivot35 plan, minimum cost is $2395. [8] When exchanging handset and matching kit on a Pivot35 plan, minimum

cost is $3745. [9] Suitable packaging means that the satellite equipment is wrapped in suitable protective material (eg. bubblewrap), and placed within sturdy exterior package suitable for postal or courier
services. [10] 3% surcharge applies. [11] Active accounts are accounts with open, unbarred services connected to the account.

Terms and Conditions

Offer only available to currently connected Globalstar services. Customers must be connected to Globalstar as at the 21st of February 2008. Existing Pivotel Customers may choose from any of the

current Pivot Plans in table (Does not have to be the same as they are currently on). Customers still within @ minimum term may not select the Pivot35. Customers on Gstar149 or Gstar249 must move to one
of the Pivot plans within the table. Iridium Vehicle Kits purchased singularly do not qualify for the Customer Loyalty Programme 2. Customers may exchange a Telit or Qualcomm phone for the Handset Only
offer. Customers may exchange a Telit or Qualcomm phone and matching car kit, marine kit, softpak or starpak for the Handset & Vehicle Kit Bundle offer. Customers are solely responsible for any fees
associated with removing the existing equipment and installing the new equipment. Customers will retain current account and mobile numbers. Customers may replace the IR-9505A-ESS (Essentials Kit) with
the IR-9505A (Full Kit) for an additional surcharge of $100. Customers must pay for the new Iridium equipment in full prior to Pivotel shipping. Customers must pay for all the freight costs associated with
returning the Globalstar equipment to Pivotel. Customers whose returned equipment is not in full working condition will not be eligible for this offer and will have their Globalstar equipment returned. Pivotel
holds no responsibility for repairs should postal packaging not protect the equipment from damage during shipping. Pivotel Satellite holds no responsibility should handset not arrive at Pivotel Satellite head
office. Customer Loyalty Programme 2 Form and handset accompanied with wall charger must arrive in the same package for eligibility of offer. Customers account must be current. Acceptance based on
Pivotel’s discrefion. Offer ends on 31" March 2009 unless withdrawn earlier.

Dealer Use Only: Office Use Only:
Dealer Code: Date Received:
Dealership Name: Car Kit Received [N] [ Y]

SIM Number: [ CIE O ECEEEEE O] e Number:

IMEI/ ESN Number: [ T[T JCIC I CIEIE ] AlEEEEEEEEENEEE




